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First step is adding a
card

Notification open in the
flow

ainsbury’s SmartShop @ -~

Good use of CTA

OVERVIEW

Sainsbury’s payment app which competes with Tesco Pay+, Has
great introduction to app, jumps straight to adding a card and use the
camera straight away, Should we use the camera straight away?

Camera is the main way

CTA Prominent to create
to add a card

account

o Fe
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o Loa in . Log in . Log in © Loa in < Enter details manually
9 9 9 9 Enter details manually
V/elcome to SmartShop Create a shopping list, then just scan Keep an eye on your budget with a Skip the queues for your speediast
. el oy Add a Nectar card
and bag as you go numning total ever shop!
Scan the barcods on the back of your Nectar
card anc we'll waork our magic!
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How do I get a Nectar card?
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Push notification is the
first thing you see

CTA is prominent on the
page

OVERVIEW

Tide app is a banking app, It ask for notifications from the start and has a
great use of call to actions, it lets you choose a method of on boarding and

incorporates dialogs in the journey. Choice of setup

< ( Let's get started

Email address o open a husiness account, you'll
nead the follawing:

Apxpart or divding lkexe J
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into flow
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All your Cards in One

Upload all your cards Lo the Cu ve apg

WS
Gl Started

Curve

OVERVIEW

Curve is a payment app that allows to store all your cards in one place. It
mentions security on various occasions which is good to make users feel
secure. They use the camera to scan your card. The words “Safely”
stand out

MMEERED [ (IBEMT
Carve

£280 - Cale Nen  Vigin Debit
Sde (o1 mury

Welcome to Connecled Maney

Spene with Cove anywhers in the waorld, Yau car eaue yaur bank mare

= ; Use ar y one card with raal-timre aotif catisns
o Tres, You won't ke charcad any

fram all you cards.

Curve combines all vour cacd intd one
srateard and smart aoga

- :
Gel Started

Spend Abroad with Zero Fees Instant Notifications Mastercard Network Protection

1t hame
anc uel Garry Curve, I you ose L, you
additianal fees car lec«< endunlozk = fram the app

>o 8 s ~ ~
Gl Starled Gl Started Gelt Started

Removed steps

Faster Than a Password

With Mzg < Ling, we wil send you a
secure email, you 132 a buitor that siars
you in InsTamnly and securaly.

Use Magic |ink

Good use of Tag line,
explains the benefits

Imagery and copy
express security well

Tells you why you are
allowing notifications

Cuw

£AE0-CateNem  Vimin Debir
S de (0 more

Allcw Notifications?

Wilh Curves, yeu now ‘eeves recl-tin =
notSIcatans o0 evary purchase on 2
your mares We strang by recommend you
turn this i

Allows Nolificalions

CTA emphasises on
security.

Uses camera to
authorise.

Enter your card details

Preltinn yoar 2ard I the fieme

It's time to safely add your first ¢3

In order 12 get your Curve maghe starte
and o enycy the amaz ng bersTits it grovi
veu reed 10 add 2t |east one cad.
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Your cords and dama ore sl Hern's winy Enter card (htak m“w
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BlkD

Welcome to your new
glebal wallet!

Get started

Restora wallet

OVERVIEW

A cryptocurrency wallet storage app. It guides you though on boarding
with seamless animations and stops on each step to let you take in the
information, its almost like you are controlling the animation. Should we
use animation on a step by step basis?

Buy and trade bitcoin,
tokens, and other
Jain the 1.5 million digital currencies.
people around the
world wha trust BRD.

Start investing today
with as little as $50!

Buy come 20in

Fll browse first

Your paper ey is the only weay to restore your
BRD if vour phone is lost, stolen, broken, o
upgraded

\We will ehow you & list of worce to write dowr
on a piece of paper end keep sofe.

A step by step solution
works well with animation

Good use of illustrations
and space

Great emphasis on
wording and simple

Animations are done
really well. VIEW VIDEO

BlkRD

Welcome t¢c your new

Koetorn wa lot
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lVeroo

OVERVIEW

A delivery app for food and drink services. Gets to the point on
one screen, use of own branding imagery is done well, tells you
why to allow notifications, simple and easy to understand

‘6-3“ o ?

Location Permission

3

For the best possiblz experiznce, please grant
us permission to use your locat on.

tiontosho

tawvtme

Your favourite restaurants,
delivered fast to your door.

s (2

Dialog was explained in

One image says it all _
previous screen

Access to app and
payment is dealt with
later

Good use of CTA copy,
simple but effective

Good use of own

branding

15.357 al®
Jeliver nuw
Current Locatlon

Allow “Deliverno” Lo acoess

your location while you are

using the cpp?
Your arrent location wil e usec
A Ay TR Nando's - Islington

& 44 Very good (50+) - £ - Wings - Chicker
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Pinglt

N'!mmyc pohone, all weu
tersd mat 1= aumbe  and

UK Sonk account.

| J
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Creale My Account
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OVERVIEW

Barclays Banks payment app, Mentions security in the journey, uses
the camera well and integrates in journey, the step by step basis works

well.

& to ‘e nily and
India and certain african

roumiries,

Creale My Account

‘ve gul am g livalion < ode

_f_;‘

Removed steps

Let's get secure

Choose a passcode to keep the
bad guys out

Let's get secure

Tap your passcode in again to
make sure

Let's get secure

Choose a security image to help
protect your account

YEu'S sea the pict o= you thee ar checwe
ey T y0 0 opec IS0 S0 pom Knowy
75 the genuine app If y -
pawre whinyouoezcn Fingit. call th
Hulpunt

sou 2 responmble for any pacture you @
Flease sosine it isn T allensive

nappreprarn af ilagal The pirsees will he

SID7EA 0N YOur SeICE NOT OGN DUT SErers.

Choase secunty picture

*Pingil” Would Like lo Access
the Camera
Fingit roeds 00035 10 Your CIME™ 50
N1 vy are Atk 1C 13k5 piesoes o
wew i U oy oo ) e OR codeg,

Don't Alloa

Asks for banking

Use of Logo is good _ _
information upfront

Mention of security and
locks are good

Showing progress bar is
informative

Crop your picture Let's get secure Link your bank account Hzlp

Tap in your current

Choose a security image to help
account details

protect your account

Account number

YEu'l sea the pict rs you thee or checwe
@ty hame v opes NS S0 pom Know
75 the genuine app If you Szt ser this
pawre whin you econ Fingit. call the
Hulpun e

#OU 2 responmble for any pacture you aod
Flease posine it isn T allen e

appreprar or il agal The pissee Wil he
SIDTEA 0N YOUr SeNICE. NOT 0N OUT SErers.

Charge s2curity picture

Erag avd 200m your oxcture until you' e happy »ith il
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Does a good job of
incorporating dialogs in
journey

lllustrations portray the
CTA

2 Priority

OVERVIEW

The pages explain why
the dialogs have come

Good use of CTA
incorporating dialogs
This is 02s benefit app for there customers, it tells the users why they are up
allowing permissions and incorporates in the journey, good use of
illustrations, good use of CTA.

Again lllustrations portray
the CTA

PRIORITY

Enter the rumrber you'd like to use.
wWe'll send you a & dignt codz,

I 2 Youwersgaze! . = “Priority” Would Like 10 Sel Allow "Frority” to access
You Notifications your location whils you are To use tHi 587V YOU ITUs!
NoUficzicns may nauze Jens, using the apn? be 16 ce ove
£0UNds and kon Dadoes. THeEd can ba We's like to use yru- Iccation 1o show

Welcome to Prority Discaver great offers Get notifications Redeern ofters D v reartiy offers.
Priority Eairgs you gred: offes snt From Migh suract Srondks and ocd We il 1et vou know Sbout przs Get vauchers 1o e

el S/ £N22 drave pius early 3ccess 10 ndepencent s1oras Near you draws you've entard and offars In-stare ar snine, Jon't Allow Allow Jon't Allow Allow Chock cut cur tants, phoncs, tzolots 2nd SINE
V PIOGrIImIT s 37 HEKe ard onlins vou mizht like,

Naot an 027

Fay &< You 50 Costome s car 2o
ranace the 1 02 Rewards in Pricaity

By clicking an "Gt started* you'rs agreeirg t
Our ims & Poorftz communabon:
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Square POS

OVERVIEW

Square Point of Sale helps you take payments and run your business. It
has a simple starting screen, tells you what you need to enable and why
you are doing this, then after you select this all 3 dialogs come art once.

Square Paint of Sale

Create Account

sicnin

Enaktle Device Settings

Fnable Microghone

Fnable Localion Services

v’

Enable Push Notificalions
Finalise account setup

To arvept rarm ayments, activete your accoont on
the web at squarcup.com/zb,

Later

Continue to squarcup.com

Q)
- O

Allow “Square” to access
your ‘ocation whilz you are
using the app?

T2 protect buyers and g6l érg, Square

requires kst on infonmaticn lon masy
payment.

Don't Allow A llovs

“Squara” Would L/ka to Send

You Notitications

Nosificat ons may induds alerts,
soLnds 3rd lcon bad3ee. These can ke

con‘igurad ir Settincs.

Den 1 Allow

Allow

First screen kept it
simple

Tells you what you are
enabling

Tells you why you are
enabling

"Square” Weuld Like to
Accese the Micropnone
Square Peader uscs the microphone
wareclion i1 your eedpluie: jack o

zend paymert card cota to your
device.

DC ntAllow

Notifications come one
after another

After Enabled you can
continue with a CTA

Enatle Device Settings \J

Start Using Point of Sale
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Circle

OVERVIEW

Helps you save Money transfer between currencies and friends. Great use of
illustrations, Making good use of the dialogs appearing the journey so you
get used to this happening, lets you access the app but prompt you to add
your card. Great Ul on adding card number.

"Cirde Pay™ Would Like Lo "Cirde Pay™ Would Like lo
Accass Your Contacls Send You Notilications

Choie pmas YOuR COMACTS 1o haln pous Neosfombons mey Inc o ds aleey,

Find Friends in my

" CIRCLE Phone Contacts

LAT CLA0ME IMOASA ponr A 4

QI R 1T ey U T o, store Iham any where. conmigurad n Settngs.

Pay a friand or get paid with No The ks oK
a text or email.

Sun'L Allos OK Sun'L Allow Jlown

Talk abou: easy monay. T

“ CONTINUL WITH TACLIODK 'i CONTINUE WITH FACL3O0OK

UN JZ: YUUN ENAIL AU ONC =5 UN Uz YUUN ENAIL AUORC =5

send money 1o pour “Isccs! Ve never soands and cor hadges These can s

Adding a card is
prominent to use the

app

Good use of lllustrations

Good use of keyboard
to enter card number
easier

Great use of custom
dialog

Use of arrows

4G -
- Facwzzoh

MESSAGES REQUEST X

Add your Card
Scne moncyic aryane, Insiantly and for cc

Welcame!

|

|

|

|

|

|

|

|

I “Cirde Pay® Would Like 1o
| your fends ; T:f' andscen
|

|

|

|

|

|

|

|

Sun'L Allow OK

Removed steps

TESCO Pay+

V & & & & 4




Coinbase

OVERVIEW

A cryptocurrency wallet storage and exchange app. Lets you have
access to the app straight way with limited features. Then upscales
you to register. Allows you to chose your method of authorising,
and uses the camera to authorise.

|
coinbase |
BI¢: 404 FIH | 0
_— o
US$3,397.73 UsS$5.12 -  Nasme | |
- Last Name .
| Qur privacy notice Stay in the know
Em:‘ I ) Yoy W LD e wivy P aung 18wt
email Lzcates abo ut products, cenicos
Pasaword I and special cffers based 5~ inteests
anc ‘J'.'-—,"“’
| cotity that | am *H years of 2ge o1 al=ar, I
anz I agree e tha Lasr Agreenen® and
Frnacy POy, I
SIGN UP I
I Ve promiss to rgspect your iInbox —we
) , don't ke too mary wmails, vithye,
WERTY LI OFP |
3¢ your persanal data to
- amo 'IZ other '.'Illlg “wp "ncesns yal
A < D F G H J K L I transactions, manages and
« Z X CV BNM &
123 NSPTEH Next |
— "
& b I
S ————

Removed steps

Gives use before on
boarding

Shows T&C and a lock
to show security

Lets you choose your
method of verification

|
I
I
I

Verify a phote 1D I

Ukaose tae tpe ol doc iment

I

Maticnal ID I
I
I

Drivar Licenss “Coinvase” Wou'd Like lo
I ACCRSe the Camera

Laxwd Lowcun QR olus w o vl wm
I vatifying Izertifiations.
I 200"l Allow oK
‘I

I
I
I
I
I
I
I

Removed steps

uses the camera to
authorise

Good use of ticks, and
explainer screen

\
V.

\

Check your photo

v cme dote of birth, and |D number eqlb e
v Photo is ndt blury
v The imaqe of the ID |5 not cut off

Awoied clare s that o8 ido #
Hold stea 'J:/
Paxah lyiulml v, il Cul o

@ My 1D is chearly caplured

Rriake photo
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Key Points to take forward.

OBSERVATIONS

o Use of Tag lines - “Ready to check out faster”

o Good Use of Carousels

o Adding a card straight away

o Use the camera to add a card

o Explainer screen for dialogs / permissions

o Call to actions are clear

o Remove Carousels

o Choice of verification

o Progress bar / Steps

Use of Arrows

Custom dialog box

Adding a prompt to setup card after you get in the app

Have a feature you can use before on-boarding

Great use of animation

Have less steps for on-boarding

Good use of illustrations

Enthuses of security - Use of locks

SUMMARY

After conducting the research we would recommend the
use of good Tag line in the start of the flow to draw the
user in. Don't have too many steps in the on-boarding
explainer screens. As this can frustrate the user and make
them give up on signing up. Incorporate dialogs in the on-
boarding journey so they know why you are allowing
permissions. Using the camera to add a card makes the
process of adding a card much easier. Carousels can
distract the user from proceeding, if used then it has to be
for a good reason. Animation can be used in a way to help
the user take in the information. lllustrations should
explain information, The enthuses on security portrays
the point that it is a service that is safe to use.
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Thank you
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