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My account information

Birth date:
Display name:

First name:
Second Name:

Title:
Update date:

E-mail:
Address:

Phone:
Preferred name:

16/11/1987
Aaron Norman
Aaron
Norman
Mr
15/1/2018
aaron.norman@orange.com
18 Nowhere street, London, N19 7HJ
07933847284
Aaron A Norman

Link to Orange service Terms & Conditions on www.orange.es:
By clicking on “Connect" I have read and accept the Orange Service Terms & Conditions that I can find at any time on 
T&Cs (link for France = http://tarifsetcontrats.orange.fr) . This authorization may be revoked at any time on my privacy 
dashboard  ( link = https://openid.orange.es/oidc/permissions ) (for France = https://openid.orange.fr/oidc/
permissions) /
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Enter your Orange Phone number:

Reset your PIN

We will send you a link to reset your PIN.

Confirm Cancel

T&C Read our FAQ Discover Mobile Connect
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Answer these 2 questions to gain access

Forgot your PIN

CancelConfirm

Secret question 2:

Type answer

Secret question 1:

Type answer

What is your first pets name?

What is your mothers maiden name?
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Enter your new PIN:

Retype PIN

Reset your PIN

Confirm
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You have reset your 
PIN

Return to login page
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SMS authentication 
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Enter your authentication code:

We have sent you a SMS message with a 
4-digit code.

Submit

Resend SMS

I haven’t received my authentication code
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To continue with this authentication  
please enter your anti-spam code:

Anti-spam
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Please check you entered your Orange 
number correctly

073834

Forgot your PIN?

Have you registered already but forgot 
your PIN?
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Step 1 - Prepare for registation

e
n

You have not yet actived the Mobile Connect service. Please 
follow the steps to set it up now.

Number not registred yet.
07937203464

Make sure you have your mobile phone handy and have an internet 
connection

I have read and accept the Terms & Conditions

NextBack
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Step 1 - Prepare for registation

e
nMake sure you have your mobile phone handy and have an internet 

connection

Enter your Phone number:

I have read and accept the Terms & Conditions

NextBack
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Step 2  - Recovery

Next

To recover your PIN please setup the following security 
questions and answers:

Secret question 2:

Type answer

Select question

Secret question 1:

Type answer

Select question
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Step 2  - Recovery

Next

To recover your PIN please setup the following security 
questions and answers.

Please select a question and 

answer!Secret question 2:

Type answer

Select question

Secret question 1:

Please select a question and 

answer!
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Step 3  - Mobile phone setup

Next

This step may take between 1 and 3 minutes.

A SMS will be sent to you when preparation has 
finished, you can then continue to setup your PIN 
Code.

Preparing SIM card. Please wait.
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Step 3  - Mobile phone setup

Next

This step may take between 1 and 3 minutes.

A SMS will be sent to you when preparation has 
finished, you can then continue to setup your PIN 
Code.

SIM card ready.Powered by
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Step 4  - Code setup

Continue

You are going to be invited to create and validate 
your Mobile Connect PIN code on you mobile 
phone. 

Before clicking “Continue”, please check that your 
phone is connected to the mobile network & 
unlocked.

Please take out your phone and unlock it to continue!
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Continue
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Please take out your phone and unlock it to continue!
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Continue
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Continue

You are going to be invited to create and validate 
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phone is connected to the mobile network & 
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Step 4  - Code setup

Finish

You are going to be invited to create and validate 
your Mobile Connect PIN code on you mobile 
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Before clicking “Continue”, please check that your 
phone is connected to the mobile network & 
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Please take out your phone and unlock it to continue!

FR

1. Prepare 2. Recovery 3. Configuring SIM 4. Code Setup 5. Setup Complete

Registration

Step 5 - Setup complete

Return to login page

Mobile Connect 
is now activated.Powered by
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T&C Read our FAQ Discover Mobile Connect

Login
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To Login:
Unlock your phone and enter your 
Mobile Connect PIN when prompted.

Use Mobile Connect to login into 
“Client name”
+44 738182853

Forgot your PIN?

T&C Read our FAQ Discover Mobile Connect

FR

To Login:
Unlock your phone and click OK when 
prompted.

+44 738182853

Login
Use Mobile Connect to login into 
“Client name”

T&C Read our FAQ Discover Mobile Connect
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You are about to connect 
“Service provider” with your 
Orange account

Change account

Connect with 
Orange  
+44 738182853
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Anti-spam

Create your 5 digit code

What is anti-spam?
Get better security by creating antispam protection. This will block other people who 
are trying to spam your phone number. 

Create a 5-character code below then press activate. You will be asked to enter this 
code when logging in with Mobile Connect.
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Create your 5 digit code

Get better security by creating antispam protection. This will block other people who 
are trying to spam your phone number. 

Create a 5-character code below then press activate. You will be asked to enter this 
code when logging in with Mobile Connect.
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Connection History
Keep track of your Mobile Connect history, We will alert you to any fraudulent attempts to 
access your account.
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Linked Accounts
View all your accounts and services linked to your Mobile Connect account

Required by Registration date

My Orange 22/11/2017

Required by Registration date

Client Mobile Connect OES 22/11/2017

Authentication mechanism against third parties

With this functionality it allows the unique authentication service through the mobile line, either directly through an Ok button 
that has to be pressed from the mobile line registered in the Mobile Connect Service or through a Personal Code of access, 
which must also be dialed from the mobile line registered in the Mobile Connect Service
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Mobile connect Help

Help
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. 
Aenean massa. Cum sociis natoque penatibus et magnis dis parturient montes, nascetur.

Title 1?

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis 
natoque penatibus et magnis dis parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, 

Title 2?

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis 
natoque penatibus et magnis dis parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, 
pretium quis, sem.

Title 3?

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis 
natoque penatibus et magnis dis parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, 
pretium quis, sem.

Title 4?

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis 
natoque penatibus et magnis dis parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, 

Help Title 1 Help Title 2 Help Title 3 Help Title 4 Help Title 5
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Mobile connect Reset PIN Code

Reset PIN Code
You have not yet created the Personal Code that is necessary to use Mobile Connect 
in linked accounts with a higher security level

To ensure the creation of your Personal Code, please enter the last 4 digits of the IBAN number used to pay your telephone 
bills

IBAN code

Confirm

Terms & Conditions
The purpose of this document is to define the terms and conditions under which, on the one hand, MEDI TELECOM 
SA, whose head office is located at Lotissement la Colline II, Les Quatre Temps Building, Sidi Maârouf, 20 270 
Casablanca, Morocco (ci -after "MT", as publisher of the site  www.orange.ma  (hereinafter "Site"), makes available 
to the user (hereinafter "Internet") the Site, and the services available on the Site and on the other hand, the way in 
which the Internet user accesses the Site and uses its services.

Any connection to the site is subject to compliance with these terms of use (hereinafter "GCU").

For the Internet user, the mere access to the MT Site implies the pure and simple acceptance of all the Terms and 
Conditions described below.

The use by the Internet of the Site is strictly reserved for private use to the exclusion of any other use, especially 
commercial.

In addition, the Internet user who uses one of the services available on the Site accepts the general terms and 
conditions and special cases relating to the service used by the latter. In case of contradiction between these 
conditions and these Terms, the conditions of the service concerned prevail.

INTELLECTUAL PROPERTY
The general structure of the Site as well as the texts, graphics, images, sounds, videos, logos, brands composing it 
are the property of MT or its partners and constitute, each and as a whole, a work protected by intellectual property 
rights and industrial.

Any representation and / or reproduction and / or total or partial exploitation and / or total or partial download of the 
contents and services offered on the Site, by any means whatsoever, without the prior written authorization of MT is 
strictly prohibited and would be likely to constitute an infringement within the meaning of the regulations in force in 
the Kingdom of Morocco.

Any infringement of this article is likely to be penalized and civilly sanctioned, in particular for the counterfeit and / or 
the infringement of the rights of intellectual and industrial property involving if necessary the payment of damages 
and interests.

PERSONAL DATA
The Internet user acknowledges and accepts that the data collected as part of the latter's use of the Site is 
processed in paper or electronic form. Nominative information concerning the Internet user called personal data 
(surname, first name, telephone number, address etc ...) (hereinafter "Data") may be communicated on request of 
the judicial authorities. They are processed and stored by MT and communicated by MT to its parent companies, 
subsidiaries or service providers for the provision of services available on the Site including the Contact and 
Newsletter service and the management of said Site.

MT may communicate such information to third parties for the implementation of the Site's services to which it 
extends compliance with the provisions of Law 09-08 and the security and confidentiality rules of said Data.

The Internet user authorizes MT to use the collected data to offer him, by e-mail or any other means using a 
technology of the same nature, MV services similar to those used by the latter and able to meet his needs.

The Internet user is informed that when he calls MT Customer Service, the conversation is likely to be recorded as 
part of MT's quality process. The Internet user has at any time an individual right of access, of rectification of his 
personal data and, if necessary, of opposition to the treatment of these by sending a letter mentioning his name, first 
name, number of appeal and copy of his identity document, to the address of MEDI TELECOM: Lotissement La 
Colline II, Four Times Building, Sidi Maârouf, 20 270 Casablanca, Morocco. This treatment is authorized under the 
number DW-20/2016

HYPERTEXT LINKS
The Site may contain links to other sites on the Internet. The use of these links by the Internet user makes him leave 
the Site. These links and the sites to which they give access are independent of the Site. As such, the Internet user 
is informed that MT has no control over the content of these links and assumes no responsibility for their content. 
Also, the Internet user recognizes and accepts that he uses these links under his sole responsibility, both civil and 
criminal.

RESPONSIBILITY OF THE INTERNET
The Internet user is aware that the Internet carries data likely to be protected by intellectual property rights and / or 
to violate the legal and regulatory provisions in force. As such, the Internet user is prohibited from storing, 
downloading or sending any prohibited, illegal, contrary to public morals or public order and / or infringing the rights 
of third parties and in particular intellectual property rights belonging to some thirds.

The Internet user declares that the Internet is not secure and that the secrecy of the correspondence transmitted is 
not guaranteed. Also, the Internet user is informed that the communication of any confidential information or not is 
made by the latter at his own risk and that it is his responsibility to guard against the risk of viral attack against its 
data and / or software.

MT RESPONSIBILITY
The information on the Site comes from sources believed to be reliable. However, this information may contain 
technical inaccuracies and typographical errors. MT reserves the right to correct them as soon as these errors have 
been brought to its attention. MT recommends that the Internet user verify the accuracy and relevance of the 
information made available on the Site.

The information available on the Site may be modified at any time and may be updated.

The use of the information available on the Site is under the full and sole responsibility of the Internet user, who 
assumes all the consequences that may result, without MT can be sought as such, and without recourse against the 
latter.

MT will in no way be held liable for any damage whatsoever resulting from the interpretation or use of information 
available on the Site.

In addition, MT can not be held responsible for actions of Internet users that are contrary to the law, or any direct or 
indirect damage arising from the use of the Site for any reason whatsoever, without this list is not exhaustive, in case 
of technical problem, such as a virus, a computer bug, a malicious intrusion or a malfunction of the Site.

ACCESS TO THE SITE
MT endeavors to allow the Site to be accessible 24 hours a day, 7 days a week, except in the event of force majeure 
or the occurrence of an event beyond the control of MT, and subject to possible breakdowns and interventions by 
maintenance necessary for the proper functioning of the Site and the services. In this respect, MT may, at any time 
and without notice, modify or interrupt temporarily or for an indefinite period all or part of the Site to carry out 
maintenance operations and / or improvements and / or modifications of the Site. Therefore, MT can not guarantee 
availability of the Site and / or services, transmission reliability and performance with regard to response time or 
quality.

In no event shall the responsibility of MT be engaged in case of impossibility of access to the Site and / or use of the 
services.

The user recognizes and accepts that MT is not responsible for interruptions, and the consequences that may result 
for the user or any third party.

RULES OF INTERNET USE
The Internet user declares to accept the characteristics and limits of the Internet, and in particular recognizes that:

MT assumes no responsibility for the services accessible through the Internet and has no control whatsoever over 
the nature and characteristics of the data that may pass through its server.

The Internet user recognizes that the data circulating on the Internet are not protected in particular against the 
diversions possible. The communication of any information considered by the Internet user of sensitive or 
confidential nature is at his own risk.

The Internet user recognizes that data circulating on the Internet can be regulated in terms of use or be protected by 
a property right.

The Internet user is solely responsible for the use of the data he consults, queries and transfers on the Internet.

The Internet user acknowledges that MT has no control over the content of the services available on the Internet.
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