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Linked Accounts

We have changed

from the current

popup format to a

webpage based
layout.

You can use the drop
down arrow to get
more information
about each mobile

service.

Desktop

Start Releases mobile My line Contract Bills Being from Orange

Mobile connect > Linked Accounts

Linked Accounts

View all your accounts and services linked to your Mobile Connect account

@@

Required by Registration date
My Orange 22/11/2017

v
Required by Registration date
Client Mobile Connect OES 22/11/2017

Authentication mechanism against third parties

With this functionality it allows the unique authentication service through the mobile line, either directly through an Ok button
that has to be pressed from the mobile line registered in the Mobile Connect Service or through a Personal Code of access,
which must also be dialed from the mobile line registered in the Mobile Connect Service

PN

Mobile

< Mobile connect

Linked
Accounts

View all your accounts and services linked
o your Mobile Connect account

Required by Registration date
My 22111/
Orange 2017

v
Required by Registration date
Client Mobile 2211/
Connect OES 2017

Authentication mechanism against
third parties

With this functionality it allows the
unique authentication service through
the mobile line, either directly through
an Ok button that has to be pressed
from the mobile line registered in the
Mobile Connect Service or through a
Personal Code of access, which must
also be dialed from the mobile line
registered in the Mobile Connect
Service

-



Connection History

Desktop Mobile

< Mobile connect

For Connection history the main
problem which needed to be
SOIVed was the ScrO"ing on the Start Releases mobile Myline Contract Bills Being from Orange Help Cf)nnection
pop up as this was creating 2 Moble comect > Gopecon History

Keep track of your Mobile Connect history,
scrolls. Connection History

We will alert you to any fraudulent attempts.
Keep track of your Mobile Connect history, We will alert you to any fraudulent attempts to

1o access your account.

access your account.
Date Time gf;‘;:;: " State
. . ) ) ) v _
We have solved this by adding Sarvice Provider 21 gor M Confimed
- - - - 23/11/2017 06:07 My Orange Confirmed 23/11 . My Confirmed
the history into different pages in _ 2017 %97 Giangs  Conme
06:07 My Orange Confirmed 23/11 0607 Client Rejected
a Web bI‘OWSGI‘. FOI" dESktOp yOU 23/11/2017 06:07 Client Mobile Connect Rejected (Error) /2017 7 'gg:r"]:m (Erron)
can navigate with the hext and 23/11/2017 06:07 My Orange Confirmed 21 o607 gg;nge Confirmed
preVious buttons 23meon 06:07 My Orange Confirmed /223(;1; 06:07 gryange Confirmed
23/11/2017 06:07 Client Mobile Connect Confirmed /22361; 06:07 gryange Confirmed
23/11/2017 06:07 My Orange Rejected (Error) 23/11 06:07 My Rejected
/2017 . Orange (Error)
. . 23/11/2017 06:07 My O Confirmed 28/11 ;M '
For mobile there is another . . 2017 % otange M
23/11/2017 06:07 Client Mobile Connect Confirmed 23/11 Client Confirmed
i d 06:07  Mobile
solution where you can loa o—

more history items at the end Of 23/11/2017 06:07 My Orange Confirmed /2230/1; 06:07 rg,yange Confirmed
your list.



Reset PIN code

We have created a similar layout
but with out a pop up system. To
reset you PIN code you now have

to go to this webpage entering
your 4 digit pin, after this then

the Confirm button will appear.

We added a Text saying “IBAN
code” this was added to put to
give more of a description on
how to reset your pin code.

Start Releases mobile Myline Contract Bills Being from Orange Help

Mobile connect > Reset PIN Code

Reset PIN Code

You have not yet created the Personal Code that is necessary to use Mobile Connect
in linked accounts with a higher security level

IBAN code

IBAN code will be
requested only for Spain,
other countries will
request secret questions
or nothing like france
Desktop

(I

To ensure the creation of your Personal Code, please enter the last 4 digits of the IBAN number used to pay your telephone

bills

Mobile

< Mobile connect

Reset PIN
Code

You have not yet created the Personal Code
that is necessary to use Mobile Connect in
linked accounts with a higher security level

IBAN code

To ensure the creation of your Personal
Code, please enter the last 4 digits of
the IBAN number used to pay your
telephone bills



Help

We have created a new page

for this where you can select

what you need help with from
the top of the screen

Start Releases mobile Myline Contract Bills Being from Orange Help

Mobile connect » Help

Help A

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. ‘ ’ L

Aenean massa. Cum sociis natoque penatibus et magnis dis parturient montes, nascetur.

. N (N
=
8 M @
Help Title 1 Help Title 2 Help Title 3 Help Title 4 Help Title 5

Title 1?

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis
natoque penatibus et magnis dis parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu,

Title 2?

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis
natoque penatibus et magnis dis parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu,

pretium quis, sem.

Title 3?

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis
natoque penatibus et magnis dis parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu,

pretium quis, sem.

Title 4?

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis
natoque penatibus et magnis dis parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu,

< Mobile connect

Help

Your 3 digit antispam code can be set here.
‘When enabled you will be asked 10 enter
your antispam code when using Mobile
‘Connect.

Help Title 1 a

Title 17

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit. Aenean
commodo ligula eget dolor. Aenean
massa. Cum sociis natoque penatibus
et magnis dis parturient montes,
nascetur ridiculus mus. Donec quam
felis, ultricies nec, pellentesque eu,

Title 27

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit. Aenean
commodo ligula eget dolor. Aenean
massa. Cum sociis natoque penatibus
et magnis dis parturient montes,
nascetur ridiculus mus. Donec quam
felis, ultricies nec, pellentesque eu.
pretium quis, sem.

Help Title 2
Help Title 3
Help Title 4
v
Help Title 5 a‘
v



Blocking

On the previous
version of the site.

Desktop Mobile

orange

Mobile Connect

There doesn't Seem to Start Releases mobile Myline Contract Bills Being from Orange Help Selfcare
be much feedback Mobile Connect Selfcare
When blocking your Logged +34695514217 Mok, J Block mobile
number.
. connect |
Your l\/llobilet_Connect number is 5
currently active.
Thls pop Up methOd BlOCk mobile .connegt R Would you like you block your :
allows you to have S P :
' . ’
'.feedback and & Linked accounts E Reset PIN Code || |
information about . - S )

blocking your number

N .
mobile Sign Out
connect

A
& Unregister Account

@ Anti-spam @ Block mobile number 0 Help

Q Unregister Account



Blockin

Desktop Mobile
When you have pressed
the button to block your : :

Start Releases mobile Myline Contract Bills Being from Orange Help MOb Ie Con neCt
number, You now get : ' : Sel fc'are
feedback saying that you Mobile Connect Selfcare
have blocked your e a Logged +34695514217
number. Which previously Logged +34695514217 s

Blocked

You have blocked your mobile
connect number

The blocked prompt will
come up for around 1.5
seconds then you will see
navigation menu again.

Blocked

You have blocked your mobile connect number

w Block mobile number >

& Linked accounts j Reset PIN Code

- | | 0 Help >
N .
mobile Sign Out
connect

A
& Unregister Account

@ Anti-spam @ Block mobile number @ Help

ﬁ Unregister Account



Unblocking

The same method as
blocking but with
different copy Start Releases mobile Myline Contract Bills Being from Orange Help

Mobile

Mobile Connect
Selfcare

Mobile Connect Selfcare

A\ Your mobile connect acount is currently blocked

A\ Your mobile connect acount is currently blocked

We now have a red ~ Logged +34695514217
bar at the top notifying Logged +34695514217 [
you that your account

is blocked @%@ ﬁ

co Linked accounts

Connection History

Reset PIN Code

OO0 8«8®WOB

Anti-spam
¥ (v
Block mobile number
& Linked accounts O Connection History & Reset PIN Code
Help
k_. U N bil
mosle  [Sanou |
o moble [ Sanow |
ALl -
\
‘ ‘ Lf— & Unregister Account
IS
@ Anti-spam @ Block mobile number © Help

N
k Unregister Account



Unblockin

The same method as
blocking but with
different copy Srt Releasesmoble Myline Contract Eils Being from Orange Help

Mobile Connect Selfcare

Mobile

Mobile Connect

Selfcare

We now have a red
bar at the top notifying
you that your account
is blocked

Logged +34695514217 A e, Unblock mobile
connect

I Your Mobile Connect number is | |
currently blocked preventing you
from accessing services using
Mobile Connect.

Unblock mobile connect

Your Mobile Connect number is currently blocked preventing you from accessing
services using Mobile Connect.

Would you like you unblock your account? i
Would you like you unblock your
number?

- :
N
o Help >

N .
M mobile Sign Out
connect

@ Block mobile number

h
& Unregister Account

ﬁ Unregister Account



Unblockin

You now get a Unblocking
successful prompt

Desktop Mobile

Mobile Connect

Start Releases mobile Myline Contract Bills Being from Orange Help

Selfcare
Mobile Connect Selfcare
a Logged +34695514217
Logged +34695514217 A ot i i
I
Unblocked
— You have unblocked your mobile
umber
Unblocked | comeetnum |

You have unblocked your mobile connect number w Block mobile number >

O Connection History

& Linked accounts

|
| & Reset PIN Code o Holp S

@ Anti-spam @ Block mobile number @ Help

A
k Unregister Account

(@) .
M mobile Sign Out
connect

A
k Unregister Account




Anti spam



Concept 1



Activate box has now
been removed. You can
now activate the code
with the button below.

The explanatory text has
now changed to make it
easier for users to
understand what anti
spam does.

orange

Start Releases mobile My line Contract Bills Being from Orange Help

Mobile Connect Selfcare

Logged +34695514217 AR mobie

connect

|
Anti-spam

What is anti-spam?

Get better security by creating antispam protection. This will block other people who
are trying to spam your phone number.

Create a 5-character code below then press activate. You will be asked to enter this
code when logging in with Mobile Connect.

Create your 5 digit code

& Linked a

@ Anti-spam @ Block mobile number © Help




When you click activate
the text box then become
active with a black outline

You can now enter your 5
digit code

If you click on “Activate”
you will receive a
message seen in the next
screen

orange

Start Releases mobile My line Contract Bills Being from Orange Help

Mobile Connect Selfcare
Logged +34695514217 ﬁ mobile
I

Anti-spam

What is anti-spam?

Get better security by creating antispam protection. This will block other people who
are trying to spam your phone number.

Create a 5-character code below then press activate. You will be asked to enter this
code when logging in with Mobile Connect.

Create your 5 digit code

& Linked a

@ Anti-spam @ Block mobile number 0 Help




The top notification bar
appears above, let you

know that additional Start Releases mobile Myline Contract Bills Being from Orange Help
security is active

orange

Mobile Connect Selfcare

‘ @ Youhave your 5 digit antispam code

Tick icon with text on A
model Logged +34695514217 A mobie

connect
]
(@ \l
4
W

Anti-spam activated

This will now take you
back to the self-care menu
about 1.5 seconds

_.': Reset PIN Code

| | ' | |

¢ Linked accounts

@ Block mobile number @ Help

@ Anti-sbam




The top notification bar
appears above, let you
know that additional
security is active. This
will disappear on your
next interaction in self-
care.

Start Releases mobile My line Contract Bills Being from Orange Help

Mobile Connect Selfcare

You have acti d your 5 digit anti code

Logged +34695514217 £) | nobla

o |
®©®

=1 NE

{ Connection History

A

& Linked accounts & Reset PIN Code

C

@ Anti-spam @ Block mobile number 0 Help



You can now see the
code that you previously
made your code. You can
change the code by
pressing the “change
your code” link. This
activate a text box to
change your code. Seen
on the nexislide.

orange

Start Releases mobile My line Contract Bills Being from Orange Help

Mobile Connect Selfcare
Logged +34695514217 ﬁ mobile

|
Anti-spam

What is anti-spam?

Get better security by creating antispam protection. This will block other people who
are trying to spam your phone number.

You will be asked to enter this code when logging in with Mobile Connect.

This is your current Anti-spam code

& Linkeda, 12345

‘ Deactivate ‘ | Cancel

Would you like to
change your code?

@ Block mobile number @ Help

@ Anti-spam




You can now change
your anti-spam code

The copy has changed
“Enter your new 5 digit
Anti-spam code”

You have to press the
confirm button to change
this.

orange

Start Releases mobile My line Contract Bills Being from Orange Help

Mobile Connect Selfcare

Logged +34695514217 ﬁ mobile
]

Anti-spam

Enter your new 5 digit code

’ ‘ Y Lonnecuon History | ’ & Reset PIN Code

& Linked accounts

@ Anti-spam @ Block mobile number @ Help




Prompt model box to
show you have changed
your antispam code.

orange

Start Releases mobile My line Contract Bills Being from Orange Help

Mobile Connect Selfcare

@ You have deactivated anti-spam

Logged +34695514217 AR ot

v

Anti-spam code
& Linked accounts updated & Reset PIN Code

7 e BB B . _BE. R £ v1_ 1.



ERROR SCREEN

The text box turns red to
show that you have
caused an error

Explanatory text appears
below to let you know
what the problem is

orange

Start Releases mobile Myline Contract Bills Being from Orange Help

Mobile Connect Selfcare

Logged +34695514217 ﬁ mobile

connect

Anti-spam

What is Antiispam?

Get better security by creating antispam protection. This will block other people who
are trying to spam your phone number.

Create a 5-character code below then press activate. You will be asked to enter this
code when logging in with Mobile Connect.

Create your 5 digit code

& Linked a(

You must enter 5 digits

@ Anti-spam @ Block mobile number @ Help




A pop up model box
shows when you have
deactivated your anti-
spam feature.

orange

Start Releases mobile My line Contract Bills Being from Orange Help

Mobile Connect Selfcare

| @ You have deactivated anti-spam

Logged +34695514217 AR mobie

connect

Anti-spam Deactivated

& Linked accounts ’ ‘ Y Lonnection History ‘ ’ ﬁ Reset PIN Code

9 Help

@ Additional Security @ Block mobile number




Concept 2

25 Orange Restricted



We now have radio
buttons that we can
toggle between to activate
and deactivate.

The explanatory text has
now changed to make it
easier for users to
understand what anti
spam does.

orange

Start Releases mobile Myline Contract Bills Being from Orange Help

Mobile Connect Selfcare
Logged +34695514217 AR mobie
I

Anti-spam

What is Antiispam?
Get better security by creating antispam protection. This will block other people who
are trying to spam your phone number.

Create a 5-character code below then press activate. You will be asked to enter this
code when logging in with Mobile Connect.

Deactivated

©

& Linked ac

@ Anti-spam @ Block mobile number @ Help




When you click activate
the text box then become , ,
active with a black outline Start Releases mobile Myline Contract Bills Being from Orange Help

Mobile Connect Selfcare

You can now enter your 5 n
digit code Logged +34695514217 M} mobie

connect

]
Anti-spam

What is Antiispam?

Get better security by creating antispam protection. This will block other people who
are trying to spam your phone number.

If you click on “Confirm”
you will receive a
message seen in the next
screen

Create a 5-character code below then press activate. You will be asked to enter this
code when logging in with Mobile Connect.

Activated

& Linked ac o

Create your 5 digit code

@ Anti-spam @ Block mobile number @ Help




The top notification bar
appears above, let you
know that additional
security is active

Tick icon with text on
model

This will now take you
back to the self-care menu
about 1.5 seconds

orange

Start Releases mobile My line Contract Bills Being from Orange Help
Mobile Connect Selfcare
@ Youhave your 5 digit code
34695514217 £ mobie
Logged * M connect
&
GO

Anti-spam activated

& Linked accounts _'g Reset PIN Code

( Block mobile number

@ Anti-spam



The top notification bar
appears above, let you
know that additional
security is active. This
will disappear on your
next interaction in self-
care.

Start Releases mobile My line Contract Bills Being from Orange Help

Mobile Connect Selfcare
You have acti your 5 digit anti: code
N .
Logged +34695514217 mobile
@@ M
M
& Linked accounts { Connection History & Reset PIN Code
. :
i
I I
| LD, ]
BB s
-‘- I ——

@ Anti-spam @ Block mobile number 0 Help



You can now change
your anti-spam code

The copy has changed
“Change your Anti-spam
code”

You have to press the
confirm button to change
this.

orange

Start Releases mobile Myline Contract Bills Being from Orange Help

Mobile Connect Selfcare

Sign Out

Logged +34695514217 ﬁ mobile

connect

& Linked :

@ Anti-spam

I
Anti-spam

What is Antiispam?

Get better security by creating antispam protection. This will block other people who
are trying to spam your phone number.

You will be asked to enter this code when logging in with Mobile Connect.

Activated

o

This is your current Anti-spam code

12345
cortm

Would you like to
change your code?

@ Block mobile number

@ Help




You can deactivate
simply by pressing the
Deactivate toggle.

By pressing confirm you
will have deactivated anti
spam.

orange

Start Releases mobile My line Contract Bills Being from Orange Help

Mobile Connect Selfcare
Logged +34695514217 ﬂ mobile

Anti-spam

Enter your new 5 digit code

& Linked accounts ‘ ’ L Lonnection History ‘ ‘ & Reset PIN Code

@ Anti-spam @ Block mobile number © Help




Prompt model box to
show you have changed
your antispam code.

Start Releases mobile My line Contract Bills Being from Orange Help

Mobile Connect Selfcare

@ You have updated your antispam code

Logged +34695514217 AR mobie

connect

v

Anti-spam code
& Linked accounts updated 1 Reset PIN Code

Vo N = PR T I PR T



ERROR SCREEN

The text box turns red to
show that you have
caused an error

Explanatory text appears
below to let you know
what the problem is

orange

Start Releases mobile Myline Contract Bills Being from Orange Help

Mobile Connect Selfcare
Logged +34695514217 ﬁ mobile
L

Anti-spam

What is Antiispam?

Get better security by creating antispam protection. This will block other people who
are trying to spam your phone number.

Create a 5-character code below then press activate. You will be asked to enter this
code when logging in with Mobile Connect.

Activated

o

Create your 5 digit code

& Linked a:

You must enter 5 digits

0 Help

@ Block mobile number

@ Anti-spam




A pop up model box
shows when you have
deactivated your anti- Start Releases mobile My line Contract Bills Being from Orange Help

spam feature. ]
Mobile Connect Selfcare

@ You have deactivated anti-spam

Logged +34695514217 AR mobie

A
(]
A y

N

Anti-spam Deactivated

& Linked accounts ‘ ’ W Lonnection History ‘ ‘ u! Reset PIN Code

@ Help

@ Additional Security @ Block mobile number




Anti-spam in user flow

Mobile Connect
authentication

SP login

Orange OIDC
> Enter MSISDN >> Anti-spam code >> aguth consent

- -
je |

)2 D2

> SP authentication
success

o050 Orange F ¥ 1206 © 85 %

&l BNP Banking

As part of our partnership with Orange,
you can fill out your registration form with

#0500 Orange F ¥ 12:06 CREERT Ty

a
BNP Banking

data from your Orange account.

BNP will use your Orange data only in the
context of creating your account.

Log-on to your Orange account securely
using Mobile Connect

M Connect Log-in

Or just fill in the form below as usual
Please enter the following
information
Title

Input -

First Name
Input
Second Name

Input

Country

Input -

Date of birth
Input
E-Mail

Input

Phone number

Input

1
: Page managed by !

Log-in

Enter your Orange Phone number:

l
=0

Not Registered yet?

Have you registered already but forgot

your PIN?

Reset your PIN

Anti-spam
To continue with this authentication
please enter your anti-spam code:

[ ]
[ e ]

O mobile
connect

T&C  FAQ  Discover

mobile
connect

T&C  FAQ  Discover

Authenticate
+44 738182853

To complete your authentication for
“Client Name” by Orange.

Unlock your phone and enter your
Mobile Gonnect PIN when prompted.

mobile
connect

T&C  FAQ  Discover

Authentification réussie

Connect with
Orange
+44 738182853

Change account

You are about to connect
“Service provider” with your
Orange account

ﬁ mobile

connect

T&C FAQ Discover

I Pages managed by Orange

Please enter the following
information

Title
Mr -
First Name

Aaron

Second Name

Norman

Country

United Kingdom -

Date of birth

16/11/1987

E-Mail

aaron.norman@orange.com

Phone number

07933847284

ext

SP !



Using Ant

I-spam with Authen

To continue with this authentication
please enter your anti-spam code:

Cancel

mobile
connect

T&C Read our FAQ Discover Mobile Connect

tication

To with this
please enter your anti-spam code:

mobile
connect

T&C FAQ Discover



Login / Sign up



Suggestions

Login/SignUp =

individuals  Title Text Title Text  Title Text n

Home » My space Ornage and me
1 = New backg rou nd i mage . Title Text Title Text Title Text Mon espace Orange et moi

Home » My space Ornage and me

Number / Email Manage all your service 24/24 and .
2 - New Ul layout for login
customer area

i 2
Forgotten email address? wotte O kot O Fimd Forgotten email address?

Activate my account

3 - Can reset your PIN ] e ————

% Or login with Mobile Gor o i
Lorem Ipsum is simply dummy text of the Or login with Mobile Connect
0 printing and typesetting industry. Lorem
dummy text ever since the 1500s, when an

Not Registered for Mobile Conne  unknown Lorem Ipsum is simply dummy text
of the printing and typesetting

Register 4 e e industry. Lorem Ipsum has been the
industry's standard dummy text ever

Password Password

4- Can now register

since the 1500s, when an unknown

More Information

Have you registered already but forgot your PIN?

‘ Reset your PIN? 3

5 —“?” pop up will now link to -
mobile connect lander.

Manage all your service 24/24 and
. . . enjoy all the benefits of the
La solution universelle, securisee et 2 customer area

Pratique pour I’enregistrement sans
Mobile Internet. Fixed

6 — banner image has changed \
to black and image has moved
to the right / text on left

mobile
connect




Mobile Connect
Self-care Access

39  Orange Restricted



Suggestions

Self-care
Access

1. Header image — image
moved to the right side and
text moved to left side.

2. Self care in the Navigation
menu

3. New section added to enter
mobile connect self-care (
Promotional banner)

Mobile

o o aw, (W s 7 Self care U larm more

A new servicato corinect to your websites and secure
your digital transactions.

Mobile Connect
Sel




Mobile Connect
Login

41 Orange Restricted



L O g i ﬁggestions

1- Orange logo at the top

Desktop

Mobile

2 - Registration process
added
Log-in

Enter your Orange Phone number:

Enter your Orange Phone number:

Removed cancel button

Not Registered yet?

. Register ot Registered yet?
3 - You can now register = ==l

and reset your PIN. Resetvour b
Have you registered already but forgot
your PIN?
mobile t Reset your PIN
4 - Footer with T&C, FAQ connec
and link to mobile £ ovie
. connect
con neCt s Ite v T&C Read our FAQ Discover Mobile Connect

T&C FAQ Discover

5 - Background Color now white (complient) 6- Mobile connect logo —
same height as orange logo



m Suggestions

Login Authorizing

Phone image on both
mobile and desktop.

The copy changes on
Mobile from desktop

Added dynamic text
changes for clients
Authorisation.

+44 738182853

To complete your authentication for “Client

=hName” by Orange.

Unlock your phone and enter your Mobile
Connect PIN when prompted.

ﬂ mobile

connect

T&C Read our FAQ Discover Mobile Connect

Mobile

+44 738182853

To complete your authentication for
“Client Name” by Orange.

Unlock your phone and enter your
Mobile Connect PIN when prompted.

mobile
connect

T&C FAQ Discover



Login Error

- Dynamic text change
(Error Text changes)

Desktop

- Phone number

displayed +44 738182853
!
- Re m oved Io ade r Z::::\gi r;ztu :Cs(llx:!ed the Mobile Connect

Would you like to register now?

Cancel

- New styling for Error

mobile
connect

- Keep background
image

T&C Read our FAQ Discover Mobile Connect

- New icon

Mobile

Error Text
+44 738182853
!
You have not activated the Mobile

Connect option on your SIM.

Would you like to register now?

Cancel

mobile
connect

T&C FAQ Discover




Suggestions

Login phone number Error

Desktop

- Error with text field

Mobile

Enter your Orange Phone number: L (o) g - ] n

| 073834 Enter your Orange Phone number:
Please check you entered your Orange

number correctly I 073921

L N Please check you entered your Orange
number correctly

Not Registered yet?

Register =

Not Registered yet?
Have you registered already but forgot your PIN? Register
Reset your PIN

Have you registered already but forgot
N . your PIN?
M mobile

connect Reset your PIN

. . mobile
connect

T&C FAQ Discover




Previously

User Flo

Step 3
Step 2 |

Mmobie Frangas ~
Authentification Mobile Connect avec Orange

Ste p 1 entrant un votre Bienvenue sur la page d'authentification, Selfcare Mobile Connect

Pour réaliser cette authentification, veuillez saisir

1. 2. 3. Votre numéro Orange *
s activation of my service immediate? v
How to choose my Mobile Connect PIN? v m

v I 3
Code personnel oublié 2

How to connect with Mobile Connect? v =
Manage my Mobile Connect service a mobile

Ak r ‘Mobile &4 chitves sur connect

onnect votre itgnon

Personal data v

‘Mobile Connect, an exclusive Orange? v




Suggested

ser Flow

TioText TiloToxt TitleToxt Title Text

Mobile Connect

{.}

«“

RS

Mot Connact Howhworka ? Sefcar  Laar more

A new service to connect to your websites and secure
your digital transactions.

Clost simple, [utiise

Clest pratique, pas
besoin de reteni un
Identifiant et un mot de
passe pour chacun des
sites intornet que
e m——

Clost gratut, ga
fonctionne sur tous les.
té4éphones mobiles,
méme surles plus.
basiques.

Just

windom that appears

Connect PN

T&C

Step 2

Enter your Orange Phone number:

Not Registered yet?

Have you registered already but forgot your PIN?
Reset your PIN

mobile
connect

Read our FAQ Discover Mobile Connect
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SMS OTP Authenticator ™

Desktop

SMS is sent to the user to
verify their account. SMS authentication

We have sent you a SMS message with a
4-digit code.

Enter your authentication code:

. = =
With a 4 digit-code
We have sent you a SMS message with a I haven't received my authentication code

4-digit code.

Enter your authentication code:

mobile
connect

. . T&C FAQ Discover
| haven't received my authentication code

Resend SMS

ﬁ mobile

connect

T&C Read our FAQ Discover Mobile Connect



Mobile Connect
Registration




User journey

Register number entered

Registration
[ rs—
Step 1 - Prepare for registation
07937203464
Number not regisred yet.

Toliow the $16ps 10 set 1 up now.
"Make sure you have your mabile phons handly and have a iemet
connection

Login / Register

Next step in registration

v o act e Yorms & Conaons

Registration
EEEND TR » coepne s “Casetons o Compite
Step 2 - Recovery

these answers :
Scre quasson 1
seactquestion -

Pr—
s questien -

Register no number entered

Registration

B : reo Fes—— prvee—. [rer—
Step 1 - Prepare for registation
Enter your Phane rumber:

connection

21 have resd and accest e Terms & Conditions

=1 =

orange’

ﬂmmea



Prepare

Staying with the design of Mobile
login and registering with

the same UX. Registration Q
2. Recovery 3. Configuring SIM 4. Code Setup 5. Setup Complete Registration

]
EB: s ¢ s

Step 1 - Prepare for registation

07937203464

Number not registred yet.

Desktop

Progress bar at the top

Step 1 - Prepare for registation

07937203464

Number not registred yet.

Title out of the content
container

You have not yet actived the Mobile
Connect service. Please follow the

You have not yet actived the Mobile Connect service. Please steps to set it up now.

follow the steps to set it up now.

Make sure you have your mobile phone handly and have a internet
connection

Make sure you have your mobile phone
handly and have a internet connection

Next button does not become

active until you select the
T&C

I have read and accept the
Terms & Conditions

D I have read and accept the Terms & Conditions

ﬁ mobile

connect

orange’



Prepare

If you clicked register from the
login page without entering a
number you will see this page

- We added a Phone number
field to start the registration
process

T&C selected

orange’

Desktop

Registration

1. Prepare 2. Recovery 3. Configuring SIM

Step 1 - Prepare for registation

Enter your Phone number:

Make sure you have your mobile phone handly and have a internet
connection

I have read and accept the Terms & Conditions

(o= ] MZH

4. Code Setup

5. Setup Complete

mobile
connect

[Frv]
(] Mobile

orange’|

Registration

D2 s o+ s

Step 1 - Prepare for registation

Enter your Phone number:

l

Make sure you have your mobile phone
handy and have an internet connection

I have read and accept the
Terms & Conditions

(o= M




This will open in the same
journey, you will have to
press the back button to get
back to the registration
process. Reason for doing is
for web scraping in the
future.

This is no longer a pop up as
it will cause issues with
mobile.

Added back button

Desktop

Terms & Conditions £ mobie

connect

The purpose of this document is to define the terms and conditions under which, on the one hand, MEDI
TELECOM SA, whose head office is located at Lotissement la Colline Il, Les Quatre Temps Building, Sidi
Maarouf, 20 270 Casablanca, Morocco (ci -after “MT", as publisher of the site www.orange.ma (hereinafter
"Site"), makes available to the user (hereinafter "Internet") the Site, and the services available on the Site and
on the other hand, the way in which the Internet user accesses the Site and uses its services.

Any connection to the site is subject to compliance with these terms of use (hereinafter "GCU").

For the Internet user, the mere access to the MT Site implies the pure and simple acceptance of all the Terms
and Conditions described below.

The use by the Internet of the Site is strictly reserved for private use to the exclusion of any other use,
especially commercial.

In addition, the Internet user who uses one of the services available on the Site accepts the general terms and
conditions and special cases relating to the service used by the latter. In case of contradiction between these
conditions and these Terms, the conditions of the service concerned prevail.

INTELLECTUAL PROPERTY

The general structure of the Site as well as the texts, graphics, images, sounds, videos, logos, brands
composing it are the property of MT or its partners and constitute, each and as a whole, a work protected by
intellectual property rights and industrial.

Any representation and / or reproduction and / or total or partial exploitation and / or total or partial download
of the contents and services offered on the Site, by any means whatsoever, without the prior written
authorization of MT is strictly prohibited and would be likely to constitute an infringement within the meaning
of the regulations in force in the Kingdom of Morocco.

Any infringement of this article is likely to be penalized and civilly sanctioned, in particular for the counterfeit
and / or the infringement of the rights of intellectual and industrial property involving if necessary the payment
of damages and interests.

PERSONAL DATA
The Internet user acknowledges and accepts that the data collected as part of the latter's use of the Site is

orange’

mobile
connect

Terms &
Conditions

The purpose of this document is to
define the terms and conditions
under which, on the one hand,
MEDI TELECOM SA, whose head
office is located at Lotissement la
Colline I, Les Quatre Temps
Building, Sidi Maarouf, 20 270
Casablanca, Morocco (ci -after
"MT", as publisher of the site
www.orange.ma (hereinafter
"Site"), makes available to the user
(hereinafter "Internet") the Site, and
the services available on the Site
and on the other hand, the way in
which the Internet user accesses
the Site and uses its services.

Any connection to the site is subject
to compliance with these terms of
use (hereinafter "GCU").

For the Internet user, the mere
access to the MT Site implies the
pure and simple acceptance of all
the Terms and Conditions
described below.

The use by the Internet of the Site is
strictly reserved for private use to
the exclusion of any other use,
especially commercial.

In addition, the Internet user who



Recovery

Changed the layout to be
consistent with the new

Desktop

Mobile

l
design

Registration

Registration

|
P— EBED ¢ ¢ s

Step 2 - Recovery

In case of recovery, we will secure the
reset process using these answers :

Back buttons now
removed

3. Configuring SIM 4. Code Setup

Step 2 - Recovery

In case of recovery, we will secure the reset process using
these answers :

Secret question 1:
Select question -
Secret question 1:
Select question v

Secret question 2:

Select question -
Secret question 2:
Select question

mobile
connect

orange’




Mobile phone

Desktop

setup

Registration

The name of this step has
changed from “Configuring
SIM” to “Mobile phone

. Codeso & sep oyt Registration
EREDLD ¢ S

Step 3 - Mobile phone setup

setup” We changed this to o
make it eaSier to underStand Preparing SIM.::;:d. Please wait. ) o :
What yo u need to do This step may take between 1 and 3 minutes, you Tmsr::::\gay tak:al:e;we:s: ::::’s

minutes, you can stay on the page or

can stay on the page or leave it.
leave it.

A SMS will be sent to you one time configuration is
finished, you can then continue setup with the
personal code creation.

A SMS will be sent to you one time
configuration is finished, you can then
continue setup with the personal code
creation.

The Configuring icon has
become more prominent, to
give the user better
feedback.

mobile
connect

Orange ﬁ mobile

connect



Mobile phone ..
setup

Registration

The success icon with — R =
Registration

SIM setup has also been | e I
g p 3 - Mobile phone setup '
made more prominent mﬁn:ms

SIM card ready. v

SIM card ready.

This step may take between 1 and 3

This step may take between 1 and 3 minutes, you
minutes, you can stay on the page or

can stay on the page or leave it.
y pag e
A SMS will be sent to you one time configuration is A 'SMS will be sent to you one time
finished, you can then continue setup with the configuration is finished, you can then
ccontinue setup with the personal code
creation.

personal code creation.

mobile
connect

=
i

orange’



Code Setup

The animation is now
stand alone without the
added video that was
previously there.

Desktop

orange”

Registration
Step 4 - Code setup

3. Configuring SIM

You are going to be invited to create and validate
your Mobile Connect secret code on you mobile
phone.

Before clicking “continue” , please check that your
phone is connected to the mobile network &
unlocked.

& som Compiet

O

Please take out your phone and unlock it to continue!

ﬁ mobile

connect

Mobile

orange’

Registration

EDEREDLD 5

Step 4 - Code setup

You are going to be invited to create
and validate your Mobile Connect
secret code on you mobile phone.

Before clicking “continue” , please

check that your phone is connected to
the mobile network & unlocked.

Please take out your phone and unlock it
to continue!

&)

mobile
connect




Code Setup

Buttons changes from
“Continue” to “Finish”.
When you have done the
task on the phone the
button will then change to
finish.

orange’

Registration

1. Prepare

Step 4 - Code setup

You are going to be invited to create and validate
your Mobile Connect secret code on you mobile

phone.

Before clicking “ inue” , pl check that your
phone is to the Kk &
unlocked.

3. Configuring SIM

Desktop

Please take out your phone and unlock it to continue!

& So Compite

O

ﬁ mobile

connect

Mobile

Registration

EDEREDLD 5

Step 4 - Code setup

You are going to be invited to create
and validate your Mobile Connect
secret code on you mobile phone.

Before clicking “continue” , please
check that your phone is connected to
the mobile network & unlocked.

Please take out your phone and unlock it
to continue!

@)

mobile
connect




Setup Complete

The Complete steps now
has bigger confirmation
text and a more relevant
image.

orange’

Desktop
. I Mobile
orange’|
Registration
Step 5 - Setup complete
_ ~ EDEDERED N
Mobile Connect o Step 5 - Setup Complete
is now activated. Mobile
Connect is
now activated.
~
mobile
connect

mobile
connect




Mobile Connect
Consent Journeys




Current - Mobile Connect — 1st authentication + consent with Discovery

Example Smartphone 15t Authentication into a 3rd party website

T ommovcan

SP login

#0000 Orange F & 12:06 © 85 % .

Store

Having trouble logging in?

ﬂ Mobile Connect Log-in

SP !

62 Interne Orange

#0300 Orange F & 12:06 9 85 % W
Frangais
Saisissez votre numéro
de mobile

Mobile Connect permet de s'authentifier en toute
sécurité, sans noms d'utilisateur ni mots de
passe a retenir.

+33

Rester connecté
(décochez cette case si vous utilisez un
appareil public ou que vous partagez)

En savoir plus ®) "'\' .

GSMA !

Mobile Connect > > SP authentication
s " nsent pa
authentication Consent page 'success
il Orange F = 14:35 $U04 il Orange F & 14:35 304 #0000 Orange F & 12:06
sso.orange.fr © @& openid.orange.fr ()

Vérifiez votre téléphone
mobile...

Bienvenue sur la page d'authentification client
Mobile Connect OFR

Pour finali
mobile et

Code personnel oublié 2

mobile
connect

< t m )

Se connecter avec Orange Std)re

I Pages managed by Orange

tes connecté avec le compte Orange:
1838

inger de compte

client Mobile Connect OFR

Jutilise mon compte Orange pour me connecter

annuter m

En cliquant sur = connexion = jo reconnais avoir pris connaissance et

accepter les conditions d utiisalion du service que je peux retrouver & tout
moment surhit range.tl . Cette ée
révoquée & tout momeft sur mon tableau de bord

SP

© 85 % .



Proposed - Mobile Connect — 1st authentication + consent with Discovery
Example Smartphone 1st Authentication into a 3rd party website

. Mobile Connect > > SP authentication

success

#0000 Orange F & 12:06 © 85 % . 0000 Orange F & 12:06 © 85 % .

| Frangais @
STUI’ e Saisissez votre numéro

#0000 Orange F & 12:06 © 85 % .

L Stdre

de mobile
Mobile Connect permet de s'authentifier en toute -
‘ sécurité, sans noms d'utilisateur ni mots de Authentlcate COnneCt Wlth
passe a retenir.
+44 738182853 Oran ge
+33
i +44 738182853
Rester connecté Change account
(décochez cette case si vous utilisez un
appareil public ou que vous partagez) You are about to connect
Sui t “Service provider” with your Log g ed
LogIn uivan = Orange account i n N ow
En savoir plus ®) R mosie, i
) B h To complete your authentication for
Having trouble logging in? “Client Name” by Orange. L
Unlock your phone and enter your N
Mobile Connect PIN when prompted. mobile
n . . M Ghnect
M Mobile Connect Log-in
N ’
("] mobile
connect
” = » Discover
> M O > MmO

T&C FAQ Discover

M I Pages managed by Orange
GSMA




Current - Connect — 1st authentication + consent without discovery

Example Smartphone 1st Authentication into a 3rd party website

Mobile Connect > >
authentication > copsent

SP login > Enter MSISDN Orange OIDC auth
#0000 Orange F & 12:06 © 85% il Orange F & 14:35 30 wll Orange F = 14:35 30
| sso.orange.fr (&) sso.orange.fr ¢
Stdre
‘ ’ Authentification Mobile Vérifiez votre téléphone
Connect avec Orange mobile...
Bienvenue surla page d'authentification client Bienvenue surla page d'authentification cient
Mobile Connect OFR Mobile Connect OFR
Pour réaliser cette authentication, veullez saisk Pour f o authentiication, déverrouiloz votre 166phone
Log |n Votre numéro Orange mobile 2 votre code personnel Mobile Connect,
0789891838
Code personnel oublié ?
Having trouble logging in? m
mobile
N . connect
M mobile
N . . connect
M Mobile Connect Log-in
> M g < h m O < B m

SP !

64 Interne Orange

I Pages managed by Orange

il Orange F & 14:35 P04
@& openid.orange.fr ()
Se connecter avec Orange

Vous étes connecté avec le compte Orange:
33789891838
- changer de compte

client Mobile Connect OFR

Jutilise mon compte Orange pour me connecter

En cliquant sur = connexion = jo reconnais avoir pris connaissance et
accepter les conditions d utiisalion du service que je peux relrouver & tout
moment surhit range.tl . Cette ée

révoquée a tout momeft sur mon tableau de bor

SP authentication

success

#0000 Orange F & 12:06 © 85 % .

Store

Having trouble logging in?

Sign Up

SP !



Proposed - Mobile Connect — 1st authentication + consent without discovery
Example Smartphone 15t Authentication into a 3rd party website

. Mobile Connect > > SP authentication
SP Iogm > Enter MSISDN >> Orange OIDC auth >> authentication consent e
#0300 Orange F & 12:06 0 85 % W

Store

#0000 Orange F & 12:06 © 85 % .

[mv]
] - Store

orange”

{ \ ’ Log-in ﬁ‘:'}g‘:-‘s"zts';ate Connect with
+
Enter your Orange Phone number: Oran ge
| | +44 738182853
Change account
m You are about to connect
| oot In Niow
LogIn Not Registered yet? — = Orange account H
in Now
=
. . To complete your authentication for
Having trouble logging in? “Client Name” by Orange. \
Have you registered already but forgot
your PIN? Unlock your phone and enter your N
Reset your PIN Mobile Connect PIN when prompted. M ?Aﬂ'ﬂg ¢

ﬂ Mobile Connect Log-in

N
N . mobile
mobile M connect
connect
T Y =1 Discover
’ O Lj o T&C FAQ Discover T&cC FAQ Discover

I Pages managed by Orange




1st Authentication into a 3rd party website

Desktop
Content is in a model.

Mobile
Orange Logo added
Phone number is in a box +44 738182853 oo tir i
- - Change account
with bigger text SRR Yousresbout o comect
Io: r?li":eabz:\l/ti t(; ec:’\.nectour Orange account
Os;ange a?:cou:tr' hy f
Name of the provider you ‘ .
are connecting to in text connect
(dynamic text)
mobile
connect

T&C Read our FAQ Discover Mobile Connect



Share personal
Information



Current - Mobile Connect — 1st authentication + consent with Discovery
Example Smartphone 15t Authentication into a 3rd party website with consent to share personal information

. Mobile Connect SP authentication
SPlogin ' MNOdiscovery ) OrangeomCaun . MORCTReR ., consentpage o STeulen
1

#0000 Orange F & 12:06 © 85 % . 0000 Orange F & 12:06 © 85 % W i Orange F & 14:35 304

MSe comeeteravec Orarge e
Store

| Frangais sso.orange.fr ©
STUI’ e Saisissez votre numéro
de mobile M

‘ ‘ ’ Mobile Connect permet de s'authentifier en toute

A
sécurité, sans noms d'utilisateur ni mots de POCBNP Parbas Cardf

passearetent Vérifiez votre téléphone
+33 mobile... s s s
Rester connecté Vit e
(décochez cette case si vous utilisez un Bienvenue sur la page d’authentification client

1L
04 PulCERRE
ol

Mobile Connect OFR

appareil public ou que vous partagez)

En savoir plus ®) o

mobile
M Seee Gode parsonnel oublié 2

Having trouble logging in?

mobile
connect
ﬂ Mobile Connect Log-in
> o m P i I A i o m > M &
_____________ . e e -
| Page managedby 1 | Page managedby 1 I Pages managed by Orange | Page managedby 1
i SP ! i GSMA ! i SP !
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Proposed - Mobile Connect — 1st authentication + consent with Discovery
Example Smartphone 15t Authentication into a 3rd party website with consent to share personal information

SP authentication
success

.- Orange F ¥ 12:06 0 a5 ..
lorange’|
.
BNP Banking

- Mobile Connect > >

w0c00 Orange F ¥ 1208 o s
: 00 = »
' BNP Banklng 0000 Orange F & 12:06 © 85 % .
Frangais . -m
orange’
providers, you can fill out your

Saisissez votre numéro
registration form with data from your de mob| Ie
mobile phone providers account.

As part of our partnership with network

POC BNP Paribas
X .
BNP will use your this data only in the Mobile Connect permetdde sl'authentlﬁer en ;ome A th t t Cardif Please enter the following
ntext of creating int. écurité, utilisat i mot: i i
::g-i: :; ::: prgv]i’:::sa::::unl securiie, sans 325"5‘2 a re;;snciarbeur nimetsde u enticate This app will have access to the information
securely using Mobile Connect +44 738182853

following information:

O \iobile Connect L +33 My account information - Title
) Rester connecté Birth date: ‘ Mr v ‘
Or just il In the form below a5 ususl (décochez cette case si vous utilisez un 16/11/1987
Please enter the following appareil public ou que vous partagez) Eﬁgﬁmﬁﬂ;’ﬁ. First Name
information Suivant ‘ Aaron l
— First name:
Title En savoir plus @ nobi Aaron Second Name
Input - To complete your authentication for ﬁgﬁr‘:"‘a‘:‘ Name: ‘ Norman l
“Client Name” by Orange.
First Name THe:
Input Unlock your phone and enter your Mr Country
Second Name Mobile Connect PIN when prompted. %?g%%?ge: ‘ United Kingdom . ‘
Input

Country

Input -

Date of birth

Input

E-Mail

Input

Phone number

Input

1 GSMA !

ﬁ mobile

connect

T&C FAQ Discover

I Pages managed by Orange

E-mail:
aaron.norman@orange.com

Address:

18 Nowhere street, London, N19
THJ

Phone:

07933847284

Preferred name:

Aaron A Norman

Date of birth

‘ 16/11/1987

E-Mail

‘ aaron.norman@orange.com

Phone number

‘ 07933847284

ﬂ mobile

connect

T&C  FAQ  Discover

1 SP !



Current - Mobile Connect — 1st authentication + consent without discovery
Example Smartphone 1st Authentication into a 3rd party website with consent to share personal information

. Mobile Connect > 2 > SP authentication
SP Iog'" > Entor MSe > > Orange OIOC uth > > authentication copsent success
1

#0000 Orange F & 12:06 0 85 % W wil Orange F & 14:35 34 il Orange F & 14:35 P4 #0000 Orange F 7 12:06 0 85% W
| sso.orange.fr (&) sso.orange.fr ¢ M Se ConneCter avec Orange |
Store L Stdre
‘ ‘ ’ - . ‘e iz a POCBIPPats
Authentification Mobile Vérifiez votre téléphone
Connect avec Orange mobile... Utnuniu oo
Fimsos e g s

Bienvenue sur la page d'authentification client Bienvenue sur la page d'authentification client .

Mobile Connect OFR Mobile Connect OFR b

Pou réaiser catte authentcation, veullez sa Pour cullez vote éphone :::m

Log ||'| Votre numéro Orange mobi ; lobile Connect, e
0789891838
Code personnel oublié ?
Having trouble logging in? m
mobile
N ; connect
M mobile
N . . connect
M Mobile Connect Log-in
> o m a < n m O < O m o > m m 8

1
! Page managed by 1
SP

1 I Pages managed by Orange
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Proposed - Mobile Connect — 1st authentication + consent without discovery
Example Smartphone 15t Authentication into a 3rd party website with consent to share personal information

. Mobile Connect > SP authentication
SP '°9'" > Enter MS SDH > > Qrande QiDC auth > > authentication > gonsent > success

00000 Orange F ¥ 12:06 © 85 -

#0000 Orange F ¥ 12:06 © 85 % w0

BNP Banking . .
orange’| orange’|

As part of our partnership with Orange,
you can fill out your registration form with

o BNP Banking

data from your Orange account. fegl POC BNP Paribas Please enter the following
BNP will use your Orange data only in the - i . .
contoxtof ereating your account. . Authenticat Cardif information
Log-on to your Orange account securely L 0g-in uthenticate This app will have access to the
using Mobile Connect
+44 738182853 ing i ion: i
Y Enter your Orange Phone number: following information: Title
Mobile Connect Log-in I My account information PN ‘ Mr -
el Birth date:
Or just fill in the form below as usual 16/11/1987 First Name
Login Display name:
Please enter the following - e : Aa,%,.‘ﬁ,o,ma,', ‘ Aaron ‘
information Not Registered yet? A R )
First name: S d N
e econd Name
Title
] . Norman ‘
- To complete your authentication for Second Name: ‘
Input Norman
“Client Name” by Orange.
First Name Have Fﬁ?\:{? registered already but forgot Title: Country
our PIN? Mr
’ Lo o pronaemd ey [onea ron .
seeonan Reset your PIN When prompted. Update date:
econd Name
Date of birth
Input E-mail:
n aaron.norman@orange.com ‘ 16/11/1987 ‘
Country n ; M mobile Address:
Input . M mobile connect 18 Nowhere street, London, N19 E-Mail
@@ connect 7HJ -Mai
Date of birth Phone: aaron.norman@orange.com ‘
ot 07933847284
T&C  FAQ  Discover T&C  FAQ  Discover Preferred name: Phone number
E-Mail Aaron A Norman
‘ 07933847284 ‘
fnput Pages managed by Orange Update information
Phone number
Next
mobile
e mm———— - connect mmmmm s |

1 SP !

T&C  FAQ  Discover |

1 SP !




1st Authentication into a 3rd party website Mobile
with consent to share personal information

Desktop POC BNP Paribas

Cardif

Arrow - The user can This app will have acoess o the

following information:

COI Iapse thei r M)./ accouf\tinformaticn -
Birth date:

information to hide it, —
this would be useful on £0C ENP Partbas Gardit e
mobile devices so that This app will ave access o the following nformatio; Spconhare:
they can reach the My account information a e

“Con nect” buttOn Birth date: 16/11/1987 Undate date:

Display name: Aaron Norman 15/1/2018
= First name: Aaron E-mail:
eas I e r- Second Name: Norman aaron.norman@orange.com
Title: Mr Address:
Update date: 15/1/2018 18 Nowhere street, London, N19
E-mail: aaron.norman@orange.com s
Address: 18 Nowhere street, London, N19 7HJ Phone:
Phone: 07933847284 07933847284
Preferred name: Aaron A Norman Preferred name:

Aaron A Norman
Update information
Update information

‘ Jontinue ‘ I Cancel ‘ o= HW]

ﬁ mobile 0 mobile

connect connect

T&C FAQ Discover

T&C Read our FAQ Discover Mobile Connect



1st Authentication into a 3rd party website Mobile
with consent to share personal information — Drop down

Desktop

E POC BNP Paribas

Cardif
The information

This app will have access to the
following information:

will now be My account nommation v
hidden of the
arrow is clicked, — _—

POC BNP Paribas Cardif M Shrece
The arrow Wi " This app will have access to the following information:

My account information A 4

Cancel

now flip vertically

mobile
connect

T&C Read our FAQ Discover Mobile Connect



Thank you
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