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Review




Our Current App shopping bag - Review

App Store & 2:01pm 49% @ )

Done My Bag

" British Sunflower

Abundance
£25.00
Edit gift message
al Aaron
M&S COLLECTION
Cashmilon™ Cowl
Neck Jumper
Q Black, Size 6
£19.50
— Qty: 2 +
Total (excluding delivery) £128.00

Checkout securely

+ Add a promo code

EQ >/\<%’ ‘7 [e)ele}

Home Shop Sparks Bag More

The edit button seems
redundant as when you press
the it takes you to the remove
button and then had a
dialogue to the remove this is
4 touch points to do 1 task.
My suggestion would be 1
click to remove after clicking
edit

App Store & 2:02 pm 49% @)

Done My Bag

British Sunflower Abundance

Remove
£25.00
yift message
I Aaron
M&S COLLECTION
Cashmilon™ Cowl
Neck Jumper
Black, Size 6
£19.50
— Qty: 2 +
Total (excluding delivery) £128.00

Checkout securely

<+ Add a promo code

EO\ EQ\S ‘7 ooo

Home Shop Sparks Bag More

~ This looks like you can pull it
as its simulating a I0S
component that can be
pulled. | would refrain from
this style unless you can pull
it

App Store = 2:04 pm 49% @)

Done My Bag

Remove

I Aaron

M&S COLLECTION

Cashmilon™ Cowl
Neck Jumper

Black, Size 6
£19.50
— Qty: 2 +
Total (excluding delivery) £128.00

Checkout securely

+ Add a promo code

=Q > % 000

Home Shop Sparks Bag More

The Pull doesn’t remove
unless you pull it all the way
to the left, its to hard to
remove using the current
interaction

Remove item?

Do you want to remove this item from
your bag? All add-on items will also be
removed.

Cancel

This is not needed to remove
and item from your bag.

Also having the OK'in red is
not necessary as the red
colour looks to strong for the
task of just removing an item




No SIM & 2:13 pm v 48% @ )

Edit My Bag
British Sunflower Abundance
»
{ A,
m‘ ,ﬂ’.
Y
£25.00
> Edit gift message
I Aaron
M&S COLLECTION
Cashmilon™ Cowl
Neck Jumper
Black, Size 6
£19.50
— Qty: 2 +
Total (excluding delivery) £114.00

Checkout securely

+ Add a promo code

‘7

Bag

Buttons could be added to edit
a gift message to be more
clearer that you can do an
action and this would be more
of a native feel.

— The Label “Mens collection”
seems redundant and
confusing as the word
collection could confuse a user

MES

App Store = 2:07 pm 49% @ )
Checkout Cancel
Checkout 5 Items £114.00 v

We've picked the delivery options that will get
your items to you most efficiently. The
following items are the only items that can
either be delivered to you or collected in store:

e Cashmilon™ Cowl Neck Jumper

Please check we've selected the right option
for you.

b Delivery @

[@m] Collection

Deliveries

Mr Shaun Tanner Change
53 Adur Drive,

The current layout could be
put into cards to operate this
tasks into different sections.

App Store T 1:59 pm 49% )

Cancel Promo code

Have a promotional code?

This doesn’t look like a easy
method to enter a Promo
code as it looks like the native
email client, which could be
confusing to users.

My suggestion is to be able to
have a text field on the current
bag page where you can enter
the code, you don’t need to
have another page for this

App Store = 2:00 pm 49% )
Cancel Add gift message Done
] |

200 character(s) left

This could also be put on the
bag page although or put into
a model this doesn’t need a
whole page for this.

— There is no explainer Text for
what this page dies other
than in the Top Nav bar. This
is inconsistent from other
pages.
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Key points we could use for
benefit our User experience

No SIM = 16:15
Options Basket

Items Multibuy savings Clubcard Guide price
1 £0.00 5 pts £1.50

A minimum basket charge of £4.00 may be added >
to your basket

( Book a slot )

Tesco Indian Inspired Base

16:16 p 16:16

Basket Basket

Items Multibuy savings Clubcard Guide price

Items Multibuy savings Clubcard Guide price
5 pts £1.50

1 £0.00 5 pts £1.50 1 £0.00

When you first add something to
your basket there is explainer
take over

Uses native buttons to add more
or less quantity

Use native text dialog to enter
notes

ONOXC,

16:17 No SIM = 16:18
Basket Options Basket
Items Multibuy savings Clubcard Guide price Items Multibuy savings Clubcard Guide price

1 £0.00 5 pts £1.50 5 £0.00 1 pts £7.00

A minimum basket charge of £4.00 may be added >
to your basket

Book a slot )

C Books st 3y

Book a slot )

Add picker note
( Leave a note for your personal shopper ) (

© Tesco Indian Inspired Base

@ Tesco Indian Inspired Base

Mix 500G Mix 500G Mix 500G
Cancel Save s
SCINCRY I S Q@ = 0.0 . 0
£3.00/kg 1 £3.00/ke ! S 1 Are you sure? -
Sub Note 1in basket Sub Note Sub Note 1in basket Sub asket
© ° o ° © | Cancel Delete note
QWERTYU I OFP
e Edit note
A 'S DFGHJ KL
— ——————— = : Delete note
A Q Q B w7 )] V) Q & W 123 © ¢ space return Cancel ) (V) Q ﬂ r ] Q Q B oy
Home Favourites Search Orders £1.50 Home Favourites Search Orders £1.50 S e ravouiies ocarvi viuesis zrov Home Favourites Search Orders £1.50 Home Favourites Search Orders £7.00




—pay

Key points we could use for
benefit our User experience

HOE

No SIM = 16:51 .

Option to save for later

Overview of the item you added
to basket

Option to pay for only one item

Shows offers to buy more

No SIM = 16:52 ® ) No SIM = 16:50 ) NoSIM = 16:51 )
X eBay shopping basket X eBay shopping basket X eBay shopping basket X eBay shopping basket
) matrc mperial Tatchet bas has been saved for Seller yousave : Seller thinkprice Seller thinkprice
~ later

)

®
®

2 x Car Key Signal Blocker Case
Faraday Cage Fob Pouch Keyle...

Professional 40pc 1/4" & 3/8"

Professional 40pc 1/4" & 3/8"
socket driver set metric imperia...

socket driver set metric imperia...

Uses enter quantity

Uses native more icon to give
options to the user

Shows offers that have been
applied

No SIM =

16:52 . No SIM = 16:53 (]
X eBay shopping basket X eBay shopping basket
@ New £5.95
Seller yousave : Free postage
@ —$FAST & FREE
@ 2 x Car Key Signal Blocker Case ® Qty 1 Save for later
@ Faraday Cage Fob Pouch Keyle...

New £5.95 New £8.99 New £8.99 New £5.95 . . -
- 2t sasss = respomese B D LRSI
@ SFAST & FREE Free postage Free postage (D) SFAST & FREE nerease ¥ quantity toiqualtiy
® Qty 1 Save for later Qty 1 Say Qty | Save for later ® Qty 1 Save for later Seller thinkprice :
@ Buy 1, get 1 at 20% off N Up to 7% off with Multi-buy Up to 7% off with Multi-buy Buy 1, get 1 at 20% off Professional 40pc 1/4" & 3/8"
Add 1 more to qualify Increase your item quantity to qualif Increase your item quantity to qualify Add 1 more to qualify socket driver set metric imperia...
Yo t have any items in your New £17.98
ot. Let's go shopping Seller thinkprice H Item (1) Item (1) Seller thinkprice : £49.08
Postage to N13 6JE Free Postage to N13 6JE Free postage
Professional 40pc 1/4" & 3/8" Professiol " Qty 2 Sav
Added to basket socket driver set N Total £8.99 Total socket drivel peria...
Adided fo'bask New New £17.98 — Offer applied
Saved for later (1) : ed.ioibasket ey e Era Y‘Mos‘t‘aé; & Up to 7% off with Multi-buy
Professional 41 D, 2 x Car Key Signal Blocker Case ~ £5.95 I e 2
socket driver Faraday Cage Fob Pouch Free Qty 2 Save for later ltems (3)
Ne © Keyless RFID Blocking Bag ! 4 5 Postage to N13 6JE Free
> Offer applied Discounts -£0.90
i 8 9 &) Up to 7% off with Multi-bu
Go to basket Pay only this seller o ’ Total £23.03
— 0 Items (3) £23.93
Cancel Postage to N13 6JE Free Go to checkout
Related sponsored items Apply Discounts -£0.90




Argos

Key points we could use for
benefit our User experience

Nosim = % 10:24-, 7 @ No SIM = 10:23

& Q © Trolley

Ul

\ =NO
-
@ CEITD O
. [

Chalk Farm Saj rys
Collection .
Kilburn Argos Deliver to

The Regent's ¢ N13BJE y
Park % .
Ladbroke Grove: e
e Argos in Sainsburys. 0
* R Tottenham Court
(), S Aaos
bs.Park Marble Arch Argos  +1more
and EE Store

SIM Free Huawei P Smart Z 64GB
Mobile Phone - Emerald

£219.95

Allow “Argos” to access your E = D Caraens
location while you are using oy S

A © Same day delivery available
the app? & Cromwell Road Argo

No SIM = 10:23 )4 NoSIM = 10:24

Deliver to

N136JE y

Uses image for empty basket
and a button to keep navigating

For collect it uses the location
permission

Suggests other items you can
add to bag

Location shows and store
around show

Uses native scroll to change
quantity

No SIM = 10:25 )4
Trolley Trolley Trolley
velver 1o

&

N136JE

Mobile Phone - Emerald
£219.95

© same day delivery available

v e

SIM Free Huawei P Smart Z 64GB
Mobile Phone - Emerald

£219.95

© Same day delivery available

v QO

| EE Flex Pay As You Go 30 Day Plan

) SIM Card
Your trolley is empty! -

1) Londor
WESTIMINSTER
o in Sainsburys
The Argos app would like to use your y ersmith #1'more &
location to show your nearest stores 1wV @ Q

Stores near you
DERRALE i Marble Arch Argos and EE Store SPREAD THE COST OVER 12

'Si; B ——— MONTHS WITH AN ARGOS CARD

d now, Ve
CREDIT PLAN R

Kilburn Argos
1.0 miles
Order now, collect in 5 days

Bloomsbury Warren St Sainsburys Closing

Representative 29.9% APR variable
Credit is subiect to status. T&Cs anblv.
Total: N £223.90

CONTINUE WITH DELIVERY
thina tomarrow.

n QB e . =S =0

Home Search Trolley Wishlist More

1.0 miles
Only 1available. Order now, collect first @

Trolley ) Hor r Trolley

| £1.00

@ Same day delivery available

v QO

Done

© ADDED TO TROLLEY

YOU MAY ALSO LIKE...

CONTINUE SHOPPING

] EE Flex Pay As You Go 30 Day Plan
SIM Card Total: N £373.85

£1.00 © CONTINUE WITH DELIVERY
CONTINUE SHOPPING =0 o

1= B »

Trolley

Trolley 1 Trolley 1




ASDA

Key points we could use for
benefit our User experience

No SIM = 11:27 v @) 4

Done Trolley

Please book a slot
before checking out.

Departments view

Recipes view

Cheese (1)

ASDA Cheddar

£2.49

Milk, Butter, Cream & Eggs (1)

ASDA Semi Milk

B s

Multibuy savings total: £0.00
Shopping total: £3.58

We add a minimum basket charge:

£3.00 charge on delivery orders under £40.00

£3.00 charge on Click & Collect orders under £25.00
Learn more

Please note for items sold by weight, the exact price may
vary depending on the weight of items available. Tap here to
find out more about our pricing.

MES

No SIM = 11:28 4 @) 4 No SIM = 11:28 < @4
Done Trolley Done Trolley
Recipes view ] Departments view Remove
1 1
Milk, Butter, Cream & Eggs (1) Cheese (1)
2
ASDA Semi Milk ASDA Cheddai
£1.09 £2.49 3

Salads & Stir Fry (1) Milk, Butter, Cream & Eggs

ASDA Grower's ASDA Semi Mil
—— Selection Cucumber ﬁ £1.09 e
£0.65
Salads & Stir Fry (1)
Multibuy savings total: £0.00
Shopping total: £1.74 ASDA Grower's
wommcmm= Selection Cucumber
We add a minimum basket charge:
- £3.00 charge on delivery orders under £40.00 £0.65
o £3.00 charge on Click & Collect orders under £25.00
Learn more
Multibuy savings total: £0.00
Remove All ltems Shopping total: £4.23

We add a minimum basket charge:

£3.00 charge on delivery orders under £40.00

£3.00 charge on Click & Collect orders under £25.00
Learn more

Cancel

Uses native taskbar to remove
items

Has own drop down on screen
to change quantity

Segmented controller used to
separate sections

No SIM = 11:27 < (=) 4 No SIM & 11:26 < (amm) ¥
Done Trolley Done Trolley
£3.00 charée on Click & Collect orders under £25.00
Learn more

Total Cost: £1.09 Check Out
Savings: £0.00

Please book a slot
before checking out.

Book Slot

We add a minimum basket charge:

£3.00 charge on delivery orders under £40.00

£3.00 charge on Click & Collect orders under £25.00
Learn more

Departments view

Milk, Butter, Cream & Eggs (1)

Please book a slot
before checking out.

ASDA Semi Milk
Multibuy savings total: £0.00
Shopping total: £1.09 Milk, Butter, Cream & Eggs (1)

We add a minimum basket charge:

£3.00 charge on delivery orders under £40.00 ASDA Semi Milk

. £3.00 charge on Click & Collect orders under £25.00

Learn more ﬁ £1.09
Please note for items sold by weight, the exact price may . . s
vary depending on the weight of items available. Tap here to Multibuy savings total: £0.00
find out more about our pricing. Shopping total: £1.09

Empty Trolle We add a minimum basket charge:
2 Y £3.00 charge on delivery orders under £40.00

£3.00 charge on Click & Collect orders under £25.00




‘Continue shopping’ button used Able to ‘Save for later’

Next

NeXt

Information model on items Checkout button on top of screen

Key points we could use for
benefit our User experience

No SIM = No SIM =

next

neXxCt CLANNCH

SCHOOL WOMEN MEN GIRLS BOYS HOM SCHOOL WOMEN MEN GIRLS BOYS HOM

No SIM = 11:31

< Soft Shirt

No SIM =

Next 9 @ oo

SCHOOL

WOMEN MEN GIRLS BOYS HOM

No SIM =

Next EEANR(N

SCHOOL WOMEN MEN GIRLS BOYS HOM

No SIM =

nexCt &9l

SCHOOL WOMEN MEN GIRLS BOYS HOM

Your Shopping Bag is empty Your Shopping Bag is empty Soft Shirt £26 - £28 Order Value  (Excluding Delivery) Order Value (Excluding Delivery) £18.00 Order Value (Excluding Delivery) £52.00
(16) 581-033 CHECKOUT CHECKOUT CHECKOUT
CONTINUE SHOPPING CONTINUE SHOPPING
X Machine Washable Plain £18.00 X Machine Washable Plain £18.00 Soft Shirt £26.00
SAVED FOR LATER
SAVED FOR LATER (0 ITEMS) Fit Regular Front Trousers Front Trousers Size: 10 Qty: 1
Your item has been Saved for Later. Size: Size: 34 XS Qty: 1
Itern: t Petite - In Stock
In Stock
i nolec Save For Later Edit
Size: 34 XS Colour Brown Spot Qty: Save For Later Edit
ot
LT 1
» L. Remove Move to T SAVED FOR LATER (0 ITEMS) Soft Shirt £26.00
Size 10 Sizing_ Guide Size: 12 Qty: 1
Remove Done ltems will e the
Items that are Saved for Later are stored temporarily, with ayj 6 8 12 14 16 18 In Stock
and pricing subject to change SaVE FoRL TSR Edit

20 22

Low Stock

ADD TO BAG (£26.00)

Favourites

SAVED FOR LATER (0 ITEMS)

tems will appear t

SAVED FOR LATER (0 ITEMS)

[tems will appear here as you save them
r Snopping Bag




HOUSE OF OUSE Of @

_ bag
FRASER “ro7or

added

Key points we could use for
benefit our User experience

No SIM = 1:37 - NoSIM = 1:37 =" NoSIM = 1:38 =) 4

= O Looking for something? < = O Looking for something? = O Looking for something?

Your bag is empty MY BAG
FRANK WRIGHT BRONCO )
Added to Bag! ; MENS LACE UP DERBY
BOOTS

Continue Shopping
Colour Black Size 8

REMOVE
Price £75.00 Total £75.00
Frank Wright Bronco Mens N/ bone
Lace Up Derby Boots
1 2 3
ABC ) DEF
View Bag
| 4 S 6
GHI JKL MNO
7 8 9
PQRS TUuv w

Shows and empty screen of empty

Model of product added when

No SIM = 11:37 (- 4

= O Looking for something?

UPDATE BAG

ORDER SUMMARY

Titem £75.00

TOTAL £75.00

CONTINUE SECURELY

Do you have a promotional code?

Continue Shopping

Uses native keyboard

Text field for promotion code, not

new screen

No SIM = 11:38

= O Looking for something?

CONTINUE SECURELY

MY BAG

FRANK WRIGHT BRONCO
; MENS LACE UP DERBY
BOOTS

Colour Black Size 8

REMOVE
Price £75.00 Total £75.00
TOMMY JEANS TOMMY
4 JEANS TIE DYE LOGO T-SHIRT
¢ Colour Light Grey Size Xs
REMOVE
Price £22.50 Total £22.50
UPDATE BAG

No SIM = 11:37 (- #

= O Looking for something?

CONTINUE SECURELY

MY BAG

FRANK WRIGHT BRONCO 1

; MENS LACE UP DERBY
BOOTS

Colour Black Size 8

REMOVE
Price £75.00 Total £75.00
UPDATE BAG
ORDER SUMMARY
Titem £75.00

AR = 9 O &




Deliveroo

Key points we could use for
benefit our User experience

No SIM = 11:45
Basket
< Tops Pizza

Deliver in around 15 min
Delivered by Tops Pizza

Cutlery
Help us reduce plastic waste — only
request cutlery when you need it.

allergy notes

Meaty BBQ
1X  Thin Crust
Bacon

Subtotal

Delivery fee

Order Total

Go to Checkout

7 (=)

Edit

Change

£14.09

£14.09

£2.00

No SIM = 11:45
Basket
Clear All Tops Pizza

Deliver in around 15 min
Delivered by Tops Pizza

Cutlery
Help us reduce plastic waste — only
request cutlery when you need it.

Add allergy notes

Meaty BBQ

Q 1X  Thin Crust

Bacon

Subtotal

Delivery fee

Order Total

Go to Checkout

HEOOO

Done

Change

£14.09
£2.00

£16.09

NoSIM & 1:47 - NoSIM & 1:46 -
Basket :
<5 Tops Pizza Edit X Add allergy notes Save

Uses the quantity straight away

Checkout button below ,
delivery

Edit shows minus icon, when
pressed is removed (2 touches)

Section to add voucher code

sorassniny
Help us reduce plastic waste — only
request cutlery when you need it.

Add allergy notes

Meaty BBQ
11X Thin Crust £14.09
Bacon

Pepperoni Lover

1X  Thin Crust £14.09
Chicken
Subtotal £28.18
Delivery fee £2.00 I The I'm

Arrival time

Add voucher code @ Now @

Order Total £30.18

Go to Checkout

New page for adding notes

Uses controllers to change

Nice way of changing quantity
(custom)

Meaty BBQ

Thin Crust

Bacon

Customise Item

1o

Price: £14.09

Update




Matalan

Key points we could use for
benefit our User experience

No SIM = 11:49

Your Shopping Cart — Matalan

My Bag

0 items in your bag:

There are currently no items in your cart

PROMO CODE

Enter code

APPLY CODE

Click & Collect Standard (FREE) v

SHIPPING OPTIONS

Delivery Information

Click and Collect FREE
Total £0.00
M Cs [al A
fome OWSe My Bag ewal

No SIM & 11:50

Your Shopping Cart — Matalan

My Bag

CONTINUE TO CHECKOUT

1 item in your bag:

2 Pack Cotton Bras £8.00

g:‘—\
I Product ID:  $2624742_C120
Colour:
)
! Y

PROMO CODE
APPLY CODE

2
<

Enter code

SHIPPING OPTIONS

Click & Collect Standard (FREE) v
Mo e @ %
fome OWSe My Bag ewal

Use of secondary smaller buttons

New page with delivery
information linked in basket

options

Uses native options for quantity

No SIM = 11:51

Your Shopping Cart — Matalan

Delivery Information X

When will I receive

order?

Need to know when your order will be delivere
Please see below for our current delivery timings.

Order Day)

Delivery | Cost
Type

Click & FREE Thu- Fri-  Mon- Tue- V
Collect Mon Tue Wed Thu
Next £1.99 Tue Wed Thu Fri !

Close

My Bag

No SIM =

Your Shopping Cart — Matalan

11:50 b No SIM = 11:50

No SIM =

Your Shopping Cart — Matalan

Native keyboard

11:52

Your Shopping Cart — Matalan

52 Chest Short

APPLY CODE

Click & Collect Standard (FREE) v

2 Pack Cotton Bras £8.00 Size:
'y
/ Product ID: $2624742_C120 PROMO CODE
Colour: Enter code APPLY CODE
|
I\ -
Size: 34A SHIPPING OPTIONS PROMO CODE
1 2 Click & Collect Standard (FREE) v ’ Enter code
Delivery Information SHIPPING OPTIONS
PROMO CODE
Click and Collect
Enter code APPL Total
Delivery Information
SHIPPING OPTIONS
N/ Done A N/
q w e
a s d
1 Click & Collect Standard (FREE)
2 Click & Collect Next Day (£1.99) & Zz X
123 9

Uses native options for delivery

No SIM =

11:51 -

Your Shopping Cart — Matalan

CONTINUE TO CHECKOUT

2 items in your bag:

o
B

REMOVE

M

Regular Fit Pleat Front £14.00
Dinner Shirt & Bow Tie
Set

Product ID:  $2705098_C359

Colour.
Qty: 1
Size: 15.5 Collar
1 v
Firth Tailored Fit Dinner £45.00
Jacket
Product ID:  §2660117_C101
Colour: ()
Qty: 1
Size: 52 Chest Short
1 v

Qfﬂ‘?s:z

My Bag My Reward:




AH\ /ara

Key points we could use for
benefit our User experience

No SIM = 11:55 - No SIM = 11:55 - No SIM = 11:56

X X EDIT CANCEL

SHOPPING BAG SHOPPING BAG SHOPPING BAG

BLUE SOFT TOTE BAG

* |
O 29.99 GBP
Your shopping bag is empty
Gift Receipt > Gift Receipt
No No

CHAT

Total 29.99 GBP

CHAT BUY

CHAT

OK

No SIM = 11:56

CANCEL

SHOPPING BAG

Gift Receipt
No

CHAT

OK

DELETE

No SIM =

e

Gift Receipt

11:56

Empty shopping bag showing

Clean layout - with main info
showing only

Chat to help you purchase

(0 No SIM = 1:57 L

SAVE X EDIT

BLUE SOFT TOTE BAG

M

29.99 GBP
SWEATSHIRT WITH SL...

M

25.99 GBP

Total 55.98 GBP

BUY




Ocardo

Key points we could use for
benefit our User experience

N Q
X 2

Healthy stuff

Rl BD: -

M il 200 [ENTFZoo

Dive in! [{:E‘» ; BB

Here are some search ideas to help you start filling
your trolley. 9 products

Q Popular searches

Milk Eggs Chicken

Bread Tomatoes Cheese

Add £40 or more to checkout

-

Trolley

-

Find a product

e )

This will remove the products from
your trolley. Would you like to

0

ancy something seasonal?

Book a delivery

A Q ® o &

Trolley

Picture showing to incise spend

Category selectors to entice

navigation

Carousel with products

Removing with native dialog

Create a Meal & List

Vegetable stirfry
" EA R
i =) ‘fi‘ A

NEW! Introducing: Meals & Lists.

Organise your trolley with Meals & Lists, then add
them in a tap next time.
Healthy stuff

search bar.

Q

Meal created, nicely done!

Create more with the Meals & Lists

—|— Create a new meal or list

Or add to an existing meal or list

@y B

y something seasonal?

Ml e e s —
D & z x cVvbnm®&

Looking for Jotter?
Use 'Find a list of products' in the

Meal list- you can group your
items into meals

Can select items to be put into
meal list

Uses native keyboard to enter
information

New screen to create meal list

Min. order £40

£4.00 savings

= ive i 1 o
o = Give it aname! Group items that go together
Name your meal or list and you'll see it in your trolley — W oo
plus you can find it easily next t Create a meal or list by tapping items to select them.

Fridge

B B Lore [or- T o
—Ce ¢ B\ B
Remove products 1 1 1 ¢ 3 =

a3 783 ey I

£200 Healthy stuff

Complete

“stuff” stuffs

Total price  £8.00 v qgw e r t vy u




=iver
sland

Key points we could use for
benefit our User experience

No SIM & 13:51 - No SIM =

Bag

Bag

A

Your bag is empty.
If you’re looking for some inspiration...

SHOP WOMEN SHOP MEN
SHOP GIRLS SHOP BOYS
SHOP HOMEWARE 4

Total «

13:52

Bag (1 item)

+ Add a promo code

Get free standard UK delivery
by spending £5.00 more

Dark grey lace-up buckle
military boots

£60.00
8 (UK) QTY:1

PROCEED TO CHECKOUT

Great use of Categories for empty Uses pull up controller for
basket quantity selection

Great use of progress bar Uses X icons to remove item

Uses native pull to remove and give
other options

No SIM = 13:52 - No SIM

D))

13:52 (—) No SIM = 13:52 - No SIM = 13:53 -

Bag (1 item) Bag (1item) Bag (1 item) Bag (2 items)

T AUU d PIUITIV LLUE

o e - O O o

Bag

Your order qualifies for:

Bag Delivery Payment Summary Bag Free standard UK delivery
Dark grey lace-up buckle X
+ Add a promo code + Add a promo code militargy b);ots °
£60.00
Get free standard UK delivery 3 d 5
Get free standard UK delivery Get free standard UK delivery '
YR e by spending £5.00 more by spending £5.00 more 8(UK) QTY:1
k grey lace-up buckle X Dark lace-up buck! Black skinny fit bomber jacket X
X tary boots Change quantity X mﬁ;tagiﬁfée it X
).00 1 £50.00
’
JK) QTY:1 ‘ the I'm M(UK) QTY:1
2 qgwer ty uil op
£60.00 Total . Total (excluding shipping £110.00
3 a s df gh j k I
A (]
PROCEED TO CHECKOUT PROCEED TO CHECKOUT
4 H zZ X cvbnm &




Etsy jI=

Key points we could use for
benefit our User experience

NoSIM = 14:03 1 No SIM = 14:09 -

Basket Basket

Your Basket Saved

Your Basket Saved

Sold by
AllAboutimpressions oo

= Coffee Coasters | But First
Coffee | Co Worker Gifts |
Coffee Lovers Gift | Engraved
Wood Coaster Set of 4 |
Grandma Gifts | Mother's Day
Style: Round Coasters
Quantity: 2
Edit

(£25.88 each) £51.76
Your shopping basket is empty

Looking for ideas? Remove Save for later

See trending items

D Add a note to AllAboutimpressions

Delivery
Standard Delivery £15.55

Ready for dispatch in 3-5 business
days from United States

2
)] @ Q, o w @ Qo O 2 -
Home Favourites  Search You Basket Home Favourites  Search You Basket

Basket

Your Basket Saved

Not ready to buy everything from your basket?

Check out from one shop at a time here.

Sold by
INSIDEgift oo

Leather Cord holder. iPho
cable organizer. Handm:
Small gift.

Quantity: 2

Primary colour: Brown
Quantity: 1

Only 6 available and it's in 20+
people's baskets

Edit

More options
£6.91

Contact shop Remove Save for later

Check out only from this shop [[J Addanote to INSIDEgift

Delivery
1
A Q Q, 2 -
Home Favourites Search You Basket

No SIM = 14:05 (—

Image of empty bag

Uses native button for More
action such as remove

Segmented controller for basket
and saved

NoSIM & 14:07 - No SIM = 1a:09, -

Basket Basket

Your Basket Saved Your Basket Saved
N Order total (1item): £67.31
(O Other Method
Proceed to checkout

Item(s) total £6.91
Delivery total £4.23 VAT included (where applicable)

Additional duties and taxes may apply

to United Kingdom  Edit
’ Etsy offsets carbon emissions from every delivery

Order total (1item): £11.14

Sold by
Check out with PayPal INSIDEgift ths

This total contains an approximate conversion. You will

Leather Cord holder. iPhone
be charged US$12.90 by the shop INSIDEgift.

cable organizer. Handmade.
VAT included (where applicable) Small gift.

Additional duties and taxes may apply

Quantity: 2

’ Etsy offsets carbon emissions from every delivery Primary colour: Brown

Quantity: 1
Merchant is Etsy, Inc. (USA) or Etsy Ireland UC (Ireland),

depending on the currency in which the Seller transacts. See
Etsy Payments Terms of Use. Etsy, Inc., USA 117 Adams Street
Brooklyn, NY 11201 Etsy Ireland UC, 66/67 Great Strand .
Street, Dublin 1 Edit

N QO o) o w @ v Q L2 e

A
Home Favourites  Search You Basket Home Favourites  Search You Basket

Only 6 available and it's in 20+
people's baskets




Urban
Outlitters

Key points we could use for
benefit our User experience

@ App Store = 14:26 7 -

X uo

Shopping Bag (0)

Your Shopping Bag is currently empty

App Store T 14:28

X uo

Shopping Bag (1)

Remove Edit

10% Off Order Discount

Only one promo per order.

Subtotal
10% Off Order Discount

Shipping

Total

7 (-

Save for Later

Remove

£15.00

-£1.50

£13.50

Or 4 interest-free instalments of £3.38 by clearpay A7 (D

App Store & 14:28

X uo

Shopping Bag (1)

Dickies Vansant Black Keyring

7 -

Saved for Later (0)

£15.00

£15.00
Colour: Black
Size: ONE SIZE
Qry: 1
Remove Edit Save for Later
10% Off Order Discount Remove
Only one promo per order.
Subtotal £15.00
Remove
Tasal c12en
Cancel

Image in side empty bag

Segmented buttons for actions

with item

Quantity selector pop up

App Store = 14:27 < -

X uo
Shopping Bag (1)

—o————

Remove Edit Save for Later
Add Promo +
10% Off Your Purchase Al
Expires in 29 days i
Subtotal £15.00
Shipping 8D
Total £15.00

Or 4 interest-free instalments of £3.75 by clearpay A7 (1)

PayPal

App Store =

X

Shopping Bag (2)

Remove

Remove

14:29 < (-
Etnies Fader 2 Black Trainers
£65.00
Colour: Bl
UK
Edit Save for Later
Dickies Vansant Black Keyring ~ £15.00
£15.00
Colour: Black
ONESI
Edit Save for Later
Remove

10% Off Order Discount

Only one promo per order.

Cancel

Model for promotional code

Shows the items in the model

Edit [tem

Please select a quantity

Save

X

App Store & 14:28 7 -
X uo
Shopping Bag (1) Saved for Latg
Dickies Vansant Black Keyrin
A £15.00
Enter Promo Code
C: | Appl
A ancel pply g
| The I'm

D F G H J
X C V B N
) space

Cancel Edit ltem

(0)

Dickies Vansant Black Keyring

£15.00

Or 4 interest-free instalments of £3.75 by s

Color: Black

®

Qty: 1

Save




Animation for empty basket

Clean and simple for listing

@ ASOS

Uses pull gestures to do actions
both ways

Key points we could use for
benefit our User experience

No SIM = 14:33 < () No SIM = 14:35 < () No SIM = 14:35 < () No SIM = 14:36 7 ()
1 Item: Total (excluding delivery) £145.00 1 Item: Total (excluding delivery) £145.00 1 Item: Total (excluding delivery) £145.00

£145.00 £145.00 £145.00
Twisted Tailor super skinny velvet suit
jacket with silver print in black

] ]
— BLACK v CHEST 44... v BLACK e CHE BLACK i CHEST44... v
QTY: 1 v QTY: 1 QrY: 1 i

YOUR BAG IS EMPTY.

Items remain in your bag for 60
minutes, and then they're moved to your
Saved Items.

VIEW SAVED ITEMS
NE

CONTINUE SHOPPING

BLACK

No SIM =

DELETE

1 Item: Total (excluding delivery) £145.00

Pop up for quality controller

Small checkout button in top right
but bright colour

14:36 7 () No SIM = 14:36 7 ()

2 Items: Total (excluding delivery) £157.99

£145.00 (2] £12.99
Twisted Tailor super skinny velvet suit 3
jacket with silver print in black
BLACK 87 CHEST44... v BLACK g M 44
QrY: 1 N2 QTY: 1 ™
£145.00
BLACK v CHEST 44... v
DONE QrY: 1 2d




Key points we could use for
benefit our User experience

No SIM = 14:43

fill me up!

We've got plenty of goodies that
will make their day.

log in or create account

w Q& A

Home Browse Reminders Account

No SIM =

Rugby

&

SKC065
£3.29

NMoonpig

< (=) No SIM =

Standard Card v

Button changes when upgraded
to new button

Call to action text to help with navigate

Buttons to take an action New screen for promotional code

Clean displayed icon

Make It Large
+£2.70

Make It GIAN
+£6.70

The Letterbox Fairtrade R

Recipient

Breakdown

cost of items (2)
shipping cost

n ¢

Home Browse

Add Delivery Address

£25.29
£219
A &
Account Basket

Recipient

14:44 < (=) No SIM = 14:44 < () No SIM = 14:44 < () No SIM = 14:45 No SIM = 14:44 < (=)
Basket Basket Basket X Add your code Basket
SKC065 SKC065 SKC065 X Promo code
Recipient
£5.99 £9.99 £9.99 |
Add Delivery Address
Large Card v Giant Card v Giant Card v
Make It GIANT Breakdown
+£4.00 The Letterbox Fairtrade Roses The Letterbox Fairtrade Roses cost of items (2) £31.99
aherk -
4 ‘f?:, o £22 £2 shipping cost £4.73
The Letterbox Fairtrade R G- Are you sure? sub total £36.72
i £22 - ; " | Just checking - do you definitely want
}%« - to delete this item?
Total to pay £36.72
o Recipient Recip

Cancel Confirm

Add Delivery Address Add Delivery Address
| the I'm

Got a voucher code? Add now

Add Delivery Address

Breakdown
cost of items (2)

shipping cost

n ¢

Home Browse

£27.99
£2.99
3] A &
Reminders Account Basket

Breakdown
cost of items (2)

shipping cost

sub total
Home Browse

£31.99
£473

£36.72

a ‘8

Reminders Account

Breakdown

cost of items (2) E31599)

shipping cost £4.73

sub total £36.72
Home Browse Reminders Account Basket

Payment methods

Other Payment Methods

0] Qz A

Home Browse Reminders Account Basket




JOHN John
L 6WIS

LEWIS

& PARTNERS

Key points we could use for
benefit our User experience

No SIM = 14:47

BASKET

Your basket is empty

Continue shopping

No SIM = 14:48 < ()

BASKET (1)

Subtotal £479.00

Checkout securely

John Lewis & Partners Tilda £479.00
Medium 2 Seater Sofa, Light
Leg, Harris Navy

- s ®

No SIM = 14:48 < )

BASKET (2)

Subtotal £958.00

Checkout securely

John Lewis & Partners Tilda £958.00
Medium 2 Seater Sofa, Light
Leg, Harris Navy

- s ®

Clean and clear showing product

Easy to add quantity without any
POP UpS

Separated items with lines

No SIM = 14:48 < @)
BASKET (3)
Subtotal £977.99
Checkout securely
Marvel's Spider-Man, PS4 E1999

NG

John Lewis & Partners Tilda £958.00
Medium 2 Seater Sofa, Light
Leg, Harris Navy

NG,




logged in

Sainsbury’s

Prompt to register if they are not

Empty trolly icon

Easy way to change quantity

Key points we could use for
benefit our User experience

Native action sheet used

Dialog to show error prompts

No SIM = 14:51 < @m) | NosSM = 15:12 v @m)4 | NoSIM = 15:18 v @m) 4 NoSIM= 15:17 Y )% NosM =T 15:17 v @4 NoSIM= 15:18 74
Trolley Trolley Trolley Empty Trolley Empty Trolley Empty Trolley Empty
Felix As Good As It Looks Sainsbury's Fairtrade P Sainsbury's Fairtrade Felix As Good As It Looks
Doubly Delicious Cat Food Fish y Bananas Loose | Bananas Loose Doubly Delicious Cat Food Fish
12X100g 78p / kg 78p/kg S8 78p / kg 78p /kg 12 X 1009
£3.50 £2.92/kg £350 £292/kg
Remove 1.0l Remove 3
e —_—_—k H-- 0 E N
items O kg items /) kg
X Minimum trolley total is
Sainsbury's Pink Lady Sainsbury's Pink Lady £25.00
Empty trolley Apple Single ") Apple Single
. . 40p 40p each 40p 40p each OK
Browse through our selection of groceries and
add them to your trolley
Remove . 4 P Remove - 4
e B : L a : 'i Sainsbury's Braeburn
3 Apple Single
Trolley total Remove 1.0kgs Trolley total Trolley total
£3.50 - £22.25 Checkout £3.50 Checkout
A QA O B @ QA O v A QA O P Ganesl @ QA © 0 -
Home Search Favourites Trolley More Home Search Favourites Trolley More Home Search Favourites Trolley More nome Searcn ~roney - mure Home Favourites Trolley More Home Search i Trolley More

MES




Key points we could use for
benefit our User experience

15:49

My Order

o O

Your basket is empty

DomiNos

15:50
X My Order

Catalan Chicken & Chorizo
Large 13.5", Classic Crust

= ADD VOUCHER
3 available

Room for more?

Domino’s Cookies Garlic Pizz
£4:49 £2.99 Bread
£3:99 £2.49

Potato Wedges
£3.99 £2.49

Garli
Big D

Basket total:
£18.99

DELIVERY
24-36 minutes

15:51
X My Order

Catalan Chicken & Chorizo
Large 13.5", Classic Crust

7 Mango Habanero Wings

2 +

£ ADD VOUCHER
3 available

Room for more?

Domino’s Cookies Garlic Piz
£4:49 £2.99 Bread
£3.99 £2.49

Basket total:
£30.97

DELIVERY
24-36 minutes

15:51

< Vouchers

Enter a voucher code

e.g. FPHVTMMU

Or select a voucher

25% OFF £20 - Excludes Chick 'n' Mix box,
14/21 Chicken Boxes, drinks & ice cream &
other deals

T&Cs apply APPLY

35% OFF Pizzas,Sides & Desserts when you
spend £40 - Exc 12/14 Chicken, Drinks, Ice
Cream & Deals

T&Cs apply APPLY

50% off £100 - Excludes Chick 'n' Mix box,
14/21 Chicken Boxes, drinks & ice cream &
other deals

T&Cs apply

Shows options you can add that
could add to your preference

Quantity buttons adder

Shows Vouchers you can apply

Caution

Do you want to remove this
from your order?



Jber
—ats

Key points we could use for
benefit our User experience

NoSIM & 15:55 7 @) 4
X Your basket
Il Pizzaiolo

(®25-35MINS - Pick up outside

, 1N Wharf Rd
Paddington, London
@

Pick up outside

Add delivery note
(& Assoon as possible

Your order Add items

1 Bruscheta £595

Create an account or sign in to add a promo code

Subtotal £5.95

Begin Checkout

Restaurant instructions  Finished

| The I'm

123 ) space return

Bruscheta

Marinated vine tomatoes red onions on
garlic, and fresh basil olive oil

Special Instructions

Leave a note for the kitchen

No SIM & 15:57

X Delivery details

® 1NWharfRd

Delivery options

£ Deliver to door
Apt/Suite/Floor

Business Name

D

Pick up outside

Add delivery note

No SIM = 15:56

< =
X Bruscheta [

garlic, and fresh basil olive oil

Special Instructions

Leave a note for the kitchen

Remove item from cart

Allergies, intolerances and dietary
requirements: before ordering, please contact
the restaurant directly and ask to speak to a
member of staff who can assist if you require
information about ingredients and help cater
for your needs. For more information on food
safety and hygiene, please visit the Food

Standards Agency

4

Custom model to add notes to
order

Buttons to add quantity

Custom pop up to select delivery
options

No SIM = 15:57 <7 @ 4

X Delivery details
® Enteranew address

Current Location
V 1N Wharf Rd, Paddington, London W2 1N
Deliver to door

When

& Assoon as possible

Dining options

1 N Wharf Rd, Paddington, London W2
INW, UK

'S

e R = “ Hpdate Basiet =9 e -




BOO Showing Offers and savings

hoo Editing in custom view with a lot
of options

Slide to delete

Key points we could use for
benefit our User experience

No SIM = 16:05 < (=) # No SIM = 16:05 < () #

Your bag Q Digital's Bag Q

No SIM = 16:05 < () 4 No SIM = 16:07 < () #

Digital's Bag Q Digital's Bag Q

Organza Tailored Blazer
£20.00 £25:00
20% Off Everything!*

Colour:  Nude v
Swipe left to delete Swipe left to delete
Size: UK 14 v Qty: |1 ~
Organza Tailored Blazer Organza Tailored Blazer "
A £20.00 £25:00 £20.00 £25:00 @
| 20% Off Everything!* ’“ 20% Off Everything!* HiStoEk
® /
Colour:  Nude ¥ Colour:  Nude %
\ Delete a Asymmetric Wrap Front Blazer Dress
Your bag is empt X i s
pty Size: UK10 v Qty: 1 ~ Size: UK10 v Qty: 1 ~ b3 20% Off Everything!*
| 4

Add items to your bag and they will appear here!

O 0 o Colour:  Ivory v
START SHOPPING In Stock. In Stock.
Colour: Nude £20.00 £2500 ) Size: | UK10  ~ Qty: 1 ~
' A
~ X
OF i

In Stock.

UK Size: Size guide
Order Total (excluding delivery): £20.00 n 10 Order Total (excluding delivery): £20.00 Order Total (excluding delivery): £34.40
*All taxes are included in product prices *All taxes are included in product prices *All taxes are included in product prices
Quantity: 1 >
DELIVERY INFO CHECKOUT DELIVERY INFO CHECKOUT DELIVERY INFO CHECKOUT

© S ) VY 2 ) g [® 0 2 CEOSE ) g [® VY 2 ©® g [® Q. 2

Home Shop Bag Wishlist Profile Home Shop Bag Wishlist Profile Home Shop Bag Wishlist Profile Home Shop Bag Wishlist Profile




VIGS

Competitor apps - Overview
Shopping bags research.




=
- Add picker note =
Leave a note for your personal shopper
E |
” Cancel
A oo =
T AMINGD o
Allow "Argos” to access your I
location while you are using
the app? iy |
The Argos app we 0 your v
jocation to show N
‘e
Londor
)
(121 <
; h
&

ONONONOXC

When you first add something to
your basket there is explainer
take over

Uses native buttons to add more
or less quantity

Use native text dialog to enter
notes

Gets access for your location

Shows your locations and stores
close to you

Do you have a promotional code?

Ba

Added to Bag!

B

Frank Wright Bronco Mens
Lace Up Derby Boots

View Bag

Meaty BBQ
£14.09
£145.00
BLACK v CHEST44... v
Qry:1 v

Adding promo code is a simple
text field

Get a model when you add
something to your bag

Shows quantity straight away
first line

Clean and simple layout with
Basic information when its in
your bag

Progress bar




SHOP WOMEN

SHOP MEN

SHOP GIRLS

SHOP BOYS

SHOP HOMEWARE

K ey lace-up bucke X
Lary boots
1.00
£145.00
JK) QrY:1
BACK v CHE
ary:1 v
Dark grey lace-up buckle X
military boots
8(UK) QTY:1

Room for more?

Creating meal lists / groups in
your bag

ON empty basket show category
buttons to help you navigate
around

Slide item to get more categories
more than just remove

‘X’ used to remove item

Show additional items that might
be of interest to make more
revenue

fill me up!

Shopping Bag (2)

No SIM = 14:36 < .

Or select a voucher

25% OFF £20 - Excludes Chick 'n' Mix box,
14/21 Chicken Boxes, drinks & ice cream &
other deals

" A
—
YOUR BAG IS EMPTY,

T&Cs apply APPLY

35% OFF Pizzas,Sides & Desserts when you
spend £40 - Exc 12/14 Chicken, Drinks, Ice
Cream & Deals

T&Cs apply APPLY

50% off £100 - Excludes Chick 'n' Mix box,
14/21 Chicken Boxes, drinks & ice cream &
other deals

H— APPLY

Tag line when cart is empty

Segmented controller on top for
different section, split bag and
saved items

Animation or image for empty
bag

Checkout button on top tab bar
smaller button but strong CTA

Show offers that can be applied




Restaurant instructions

| The

QWERTY U I

A SDFGHUJKIL

4 ZXCVBNMS

22 @ ¢ space

Dining options

Organza Tailored Blazer
£20.00 £2600

Colour:  Nude
\

Size UK 10 Qty: 1

In Stock

Pull up modal for writing
notes on items

Pop up from bottom for
changing options

Show savings - and discounts

Enter Promo Code

Modal to enter information

Segmented controller for option

under item



